
2021 Regular and Substantive Interaction Guidelines 

Consolidated Feedback 

Administrative Procedure 2105: Distance Education (Draft) contains procedural language 

consistent with state and federal standards for distance education courses offered in the Riverside 

Community College District. As a complement to AP 2105, the Regular and Substantive 

Interaction (RSI) Guidelines define how to interpret the standards to ensure that online courses 

offered in the district meet or exceed them.  

Should we include additional introductory information regarding the purpose/importance of this 

document and the process and responsibility for maintaining/updating it?  

Definitions:  

Correspondence education means 

(1) Education provided through one or more courses by an institution under which the 

institution provides instructional materials, by mail or electronic transmission, including 

examinations on the materials, to students who are separated from the instructor. 

(2) Interaction between the instructor and the student is limited, is not regular and 

substantive, and is primarily initiated by the student. 

(3) Correspondence courses are typically self-paced. 

(4) Correspondence education is not distance education 

Distance education means education that uses one or more of the technologies listed in 

paragraphs (1) through (4) to deliver instruction to students who are separated from the 

instructor and to support regular and substantive interaction between the students and the 

instructor, either synchronously or asynchronously. The technologies may include-- 

(1) The internet; 

(2) One-way and two-way transmissions through open broadcast, closed circuit, cable, 

microwave, broadband lines, fiber optics, satellite, or wireless communications devices; 

(3) Audioconferencing; or video conferencing or 

(4) Video cassettes, DVDs, and CD-ROMs, if the cassettes, DVDs, or CD-ROMs are used 

in a course in conjunction with any of the technologies listed in paragraphs (1) through (3). 

Definitions from the department of education website (34 C.F.R. § 602.3.) 

 

 

 

https://www2.ed.gov/admins/finaid/accred/accreditation_pg12.html


Substantive interaction is engaging students in teaching, learning, and assessment, 

consistent with the content under discussion, and also includes at least two of the following: 

(i) Providing direct instruction via synchronous or asynchronous methods; 

• Synchronous -- Evidence of class meetings (ConferZoom, Recording, announcements 

with basic information about time, date, topic, link, etc.,) Examples can include but are 

not limited to:  
o Insert examples here 

• Asynchronous -- Instructional videos (synchronous meeting recordings, self-made and/or 

curated instructional videos) with basic contextualization from the instructor about what 

to do with the materials. Examples can include but are not limited to: (Remove bullet) 
• Examples can include but are not limited to: 

o Curating resources (video, examples, readings, etc.) and contextualizing them 
o Creating instructional videos 
o Hosting live online instruction 
o Providing recordings of live sessions 

Should these examples be differently formatted or split and put under their modality? 

(ii) Assessing or providing feedback on a student's coursework; 

• Feedback on coursework can be given to students in a rubric, in submission comments, 

and/or as a written or video message to the entire class. Examples can include but are not 

limited to: (Remove bullet) 
• Examples can include but are not limited to: 

o Robust rubric that explains criteria for scores. 
o Personalized feedback to help students understand scores or improve competency. 
o Whole class feedback regarding common strengths and challenges. 
o Embedded feedback within quiz questions 

(iii) Providing information or responding to questions about the content of a course or 

competency; 

• Information provided by the instructor related to the content of a course or competency, 

contextualized to create understanding of how students should engage with the materials. 

Examples can include but are not limited to: (Remove bullet) 
 

• Examples can include but are not limited to: 
o Providing written or video intros/outros to explain how to engage in the 

unit/week/module Change "Intro/Outro" to unit/week/module "Overview and 

Summary" 

o Announcements responding to common questions or summarizing class 

challenges and strengths related to course competency 



o Communicating to the objective of the assignment and the intended learning 

outcome(s) 
o Synchronous meetings/recordings held for purposes consistent with the above 

(iv) Facilitating a group discussion regarding the content of a course or competency; 

• Facilitating a group discussion regarding the content of a course or competency could 

occur in discussion boards or in other locations throughout the course. 
• Instructor presence as a facilitator in a group discussion serves the purpose of advancing 

the conversation. Facilitating can include but are not limited to: (Remove bullet) 
• Facilitating can include but is not limited to:  

o encouraging critical thinking 
o expanding the conversation 
o complimenting strengths 
o indicating off task/incorrect work 
o redirecting to resources/content 
o suggesting improvements 
o motivating and encouraging 
o clarifying the need to know in class and future  

(v) Other instructional activities approved by the institution's or program's accrediting 

agency. 

• Substantive interactions that are not included in the first four methods. Examples can 

include but are not limited to: (Remove bullet) 
• Examples can include but are not limited to: 

o Affective domain lessons 
o Student success lessons 
o Robust content-based intro/outro pages (Intro/outro is in iii. Are both needed?) 

Change "Intro/Outro" to unit/week/module "Overview and Summary" 

o Course content general Q&A discussions 
o External tools that do not require separate login, with sufficient instructor 

engagement and data tracking (i.e, Padlet, Kahoot, Flipgrid, MyOpenMath, etc.)  
o Add Video Quizzes to category I or V as a form of direct instruction 

o Add tactile graphics 

An institution ensures regular interaction between a student and an instructor or 

instructors by, prior to the student's completion of a course or competency— 

(i) Providing the opportunity for substantive interactions with the student on a predictable 

and scheduled basis commensurate with the length of time and the amount of content in the 

course or competency; 

• Interaction patterns will vary depending on the length of the course 

• Students will come to expect the type and frequency of interactions established  



• Examples can include but are not limited to: 
o Information regarding how the instructor will initiate contact with students and 

how students can initiate contact with the instructor 
o Time frame for responses and feedback 
o Predictable publishing, unlocking, and availability window cycles (modules, 

assignments, or announcements) with due dates spread throughout the semester 

(ii) Monitoring the student's academic engagement and success and ensuring that an 

instructor is responsible for promptly and proactively engaging in substantive interaction 

with the student when needed on the basis of such monitoring, or upon request by the 

student. 

• Actions taken by the institution and instructor to monitor needs and extend support 

• Examples can include but are not limited to: 
o Utilizing Early Alert and special program grade checks 

o Reaching out to students using Message Students Who tool, Inbox messages, 

and/or assignment comments  
o Promoting study sessions and tutoring services as needed 
o Referral to engagement centers or other campus resources  

o Providing resources to equip students to monitor their success in the course 

o Providing Canvas guides and video tutorials where needed 
o Using Canvas analytical tools to track student progress and engagement 

Q&A 

Should student to student interaction be included in this document?  

Feedback:  

• Should we also include language about student initiated interaction?  

• Could that be a second document or part of a comprehensive resource (DE 

Handbook)?  

Discussion: 

Proposed Action: 

Should we include a short explanation for each type of substantive interaction?   

Feedback:  

• Maybe an example and a brief explanation of how it fulfills this Substantive 

Interaction requirement? 

• The description and examples currently contain ample explanation.  

Discussion: 

Proposed Action: 



How does method 1 (Providing direct instruction via synchronous or asynchronous 

methods) differ from method 3 (Providing information or responding to questions about the 

content of a course or competency)?  

Feedback:  

• Method 1 sounds like “teaching” to me. 

• Method 3 could be teaching, (depending on how you define course content). 

• Method 3 might also be more about the Syllabus and COR info than explaining a 

content-related Q in class? Competency would then be “how to earn an A”? So 

method 3 might be more in line with syllabus contents than active teaching? But 

then Method 3 wouldn’t really be RSI. So maybe I’m way off base. But it sort of 

falls in line with how students should engage with materials -good study habits?  

Maybe just RI? 

Discussion: 

Proposed Action:  

 


