RIVERSIDE COMMUNITY COLLEGE DISTRICT
Board of Trustees — Special Meeting —
June 18, 2007 - 6:00 p.m. — Board Room AD 122, Riverside City College
AGENDA

ORDER OF BUSINESS

Pledge of Allegiance

Anyone who wishes to make a presentation to the Board on an agenda item is requested
to please fill out a “REQUEST TO ADDRESS THE BOARD OF TRUSTEES” card,
available from the Public Affairs Officer. However, the Board Chairperson will invite
comments on specific agenda items during the meeting before final votes are taken.
Please make sure that the Secretary of the Board has the correct spelling of your name
and address to maintain proper records. Comments should be limited to five (5) minutes
or less.

Anyone who requires a disability-related modification or accommodation in order to
participate in this meeting should contact Kristen VVan Hala at (951) 222-8052 as far in
advance of the meeting as possible.

l. Institutional Self Study Reports
- Recommend the Board of Trustees to approve the 2007 Institutional Self Study
reports for the Riverside, Moreno Valley and Norco campuses.
Recommended Action: Request for Approval

1. Comments from the Public

II. Adjournment



RIVERSIDE COMMUNITY COLLEGE DISTRICT
CHANCELLOR’S OFFICE

Report No.: | Date: June 18, 2007
Subject: Institutional Self Study Reports

Background: Presented for the Board’s review and consideration are the Institutional Self Study
Reports for Riverside City College in support of reaffirmation of accreditation, and for the
Moreno Valley Campus and Norco Campus in support of initial accreditation. The reports will
be submitted to the Accrediting Commission for Community and Junior Colleges Western
Association of Schools and Colleges.

Recommended Action: It is recommended that the Board of Trustees approve the 2007
Institutional Self Study reports.

Salvatore G. Rotella
Chancellor

Prepared by: Ray Maghroori
Vice Chancellor, Academic Affairs



MORENO VALLEY CAMPUS

Riverside Community College District

2007 Institutional Self-Study Report
In Support of Initial Accreditation

Submitted by the Moreno Valley Campus
16130 Lasselle Street, Moreno Valley, CA 92551

To the Accrediting Commission for Community and Junior Colleges
Western Association of Schools and Colleges
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CERTIFICATION OF THE INSTITUTIONAL SELF STUDY REPORT

DATE: May 15, 2007

TO: Accrediting Commission for Community and Junior Colleges
Western Association of Schools and Colleges

FROM: Moreno Valley Campus, Riverside Community College District

This Institutional Self-Study Report is submitted for the purpose of assisting in the determination of the institu-
tion’s initial accreditation.

We certify that there was broad participation by the college community, and we believe the self-study report ac-
curately reflects the nature and substance of this institution.

Mary Figueroa
President, Board of Trustees
Riverside Community College District

Salvatore G. Rotella, Ph.D.
Chancellor
Riverside Community College District

Irving Hendrick, Ed.D.
Interim President
Moreno Valley Campus

Lisa Conyers, Ph.D.
Vice President of Educational Services
Co-Chair, Accreditation Steering Committee

Sheila Pisa, M.S.
Associate Professor, Math
Co-Chair, Accreditation Steering Committee

Daniel Clark, Ph.D.
Associate Professor, English
Editor, Self Study

Doug Beckstrom

Associate Professor, Dental Technology
President, Academic Senate

Moreno Valley Campus

Gustavo Segura
President, CSEA
Riverside Community College District

Nickolas Burciaga
President, Associated Students
Moreno Valley Campus
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ELIGIBILITY REQUIREMENTS
MORENO VALLEY CAMPUS

The Moreno Valley Campus affirms it is in compliance with the eligibility requirements for initial accreditation and that
this Self-Study Report constitutes part of the application for full college status sent to the State Chancellors’ Office in
May 2005.

#1 — Authority

The Moreno Valley Campus is part of the Riverside Community College District. Riverside City Campus holds the
current accreditation for all district campuses and educational centers. City Campus is accredited by the Accredit-
ing Commission for Community and Junior Colleges of the Western Association of Schools and Colleges and is
approved under regulations of the California State Department of Education and the California Community Colleges
Chancellor’s Office.

#2 — Mission
On June 20, 2006, the RCCD Board of Trustees approved the following Moreno Valley Campus mission statement:

“Responsive to the educational needs of its region, Moreno Valley College offers academic programs and
student support services which include baccalaureate transfer, professional, pre-professional, and pre-
collegiate curricula for all who can benefit from them. Life-long learning opportunities are provided, especially
in health and public service preparation.”

The Moreno Valley Campus mission statement appears in the RCCD Academic Master Plan/ Strategic Plan and is
published in the latest edition of the District catalog.

#3 — Governing Board

The Moreno Valley Campus is one of three educational institutions in the Riverside Community College District.
The district is governed by a publicly elected five-member Board of Trustees, joined by a non-voting student trus-
tee. Members are elected for four-year terms, and these terms are staggered. The Board members have no em-
ployment or personal financial interest in the institution.

#4 — Chief Executive Officer

The Interim President was recommended by the District Chancellor and approved by the Board of Trustees. The
President reports directly to the District Chancellor. The Chancellor is appointed by and reports to the Board of
Trustees.

#5 — Administrative Capacity

The Moreno Valley Campus has 15 academic and support services administrative staff members with appropriate
preparation and experience to provide the administrative services necessary to support the new college’s mission
and purpose. In addition to the President, administrative appointments include Vice Presidents of Educational and
Business Services; Deans of Instruction, Student Services, Health Sciences, and Public Safety Education and
Training; an Assistant Dean of Library/Learning Resources; Directors of the Law Enforcement Training Program,
Fire Technology/Fire Academy Program, and Title V, Talent Search, and the Middle College High School; a Super-
visor of Student Services; a Director of Plant Operations and Maintenance; and a half-time Public Relations Officer.
An organizational chart is included in this report.
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#6 — Operational Status

The Moreno Valley Campus has been operational since it opened its doors in March 1991. Currently, there are
over 8,500 students enrolled in classes which are held six days per week. Many are actively pursuing vocational
certificates, associate degrees, and/or transfer to four-year institutions. A smaller proportion of students have other
goals, including personal development, career enrichment, or remediation in basic skills.

#7 — Degrees

To meet its stated mission, the Moreno Valley Campus offers the Associate of Arts and Associate of Science de-
grees and a variety of certificates, primarily in health, human, and public services. The institution has over 24 de-
gree and/or certificate programs. The requirements for these programs can be taken completely on the Moreno
Valley Campus and its off-campus educational sites.

#8 — Educational Programs

The degree programs offered at the Moreno Valley Campus are congruent with its mission, based on recognized
higher education fields of study, are of sufficient content and length, and are conducted at appropriate levels of
quality and rigor. The degree programs meet California Code of Regulations, Title 5 curriculum requirements, and
when combined with the general education component, represent two years of full-time academic work. All course
outlines of record in both degree credit and non-degree credit courses meet predetermined student learning out-
comes achieved through class content, assignments, and activities; and all course outlines are subjected to peri-
odic, rigorous program review.

#9 — Academic Credit

The Moreno Valley Campus awards academic credit based on accepted practices of California community colleges
under California Code of Regulations, Title V. Detailed information about academic credit is published in the college
catalog.

#10 — Student Learning and Achievement

The 2007-08 edition of the college catalog contains the board-approved comprehensive statement of General Edu-
cation SLOs for students enrolled in each of the academic programs offered. Additionally, program and discipline
level Student Learning Outcomes have been developed. The curriculum is district-wide, courses taught on the Mo-
reno Valley Campus list student learning outcomes on the course outlines of record, and the SLOs are achieved
and assessed by a variety of methods. Coordinated by department and discipline faculty and by administrators,
every course, regardless of its location and delivery system, follows the course outline of record.

#11 — General Education

All degree programs require a minimum of 18 units of general education to ensure breadth of knowledge and to
promote intellectual inquiry. Students must demonstrate competency in writing, reading, and mathematical skills to
receive an associate degree. The institution’s general education program is scrutinized for rigor and quality by the
campus and district Academic Senates, the Matriculation Committee, and appropriate constituencies, and the dis-
trict will adhere to the newly approved requirements for math and writing effective at the state level in 2009.

#12 — Academic Freedom

The Moreno Valley Campus supports academic freedom. Faculty and students are free to examine and test all
knowledge appropriate to their discipline or area of major study as ensured by Board Resolution, passed June
2005, endorsing the AAUP Statement on Academic Freedom. In spring 2007, the Board of Trustees approved a
policy on academic freedom. The institution prides itself on offering an open, inquiring, yet respectful and transpar-
ent educational experience, evidencing our commitment to intellectual freedom and independence of thought.
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#13 - Faculty

The Moreno Valley Campus has 68 full-time faculty and over 300 part-time faculty. All faculty must meet the mini-
mum requirements for their disciplines based on regulations for the Minimum Qualifications for California commu-
nity college faculty established in California Code of Regulations, Title 5. Many hold terminal degrees. Clear
statements of faculty roles and responsibilities exist in the faculty Collective Bargaining Agreement and faculty
handbooks (Faculty Survival Guide and Online Faculty Handbook). Faculty carry out program review, develop stu-
dent learning outcomes, and assess student learning.

#14 — Student Services

The Moreno Valley Campus prides itself on strong student service programs, providing a comprehensive array of
services for all its students, as well as basic skills courses for those students requiring preparation for college level
work. Each department works to support the mission of the college and the academic success of our students.

#15 — Admissions

The Moreno Valley Campus has adopted and adheres to admissions policies consistent with its mission as a public
California community college and in compliance with California Code of Regulations, Title 5. Student admission
policies support the Moreno Valley Campus mission statement and ensure that all students are appropriately quali-
fied for our program and course offerings. Information about admissions requirements is available in the catalog,
the schedule of classes, and on the district web page. Students are encouraged to apply online although paper ap-
plications are also accepted.

#16 — Information and Learning Resources

The Moreno Valley Campus provides long-term and short-term access to sufficient print and electronic information
and learning resources through its library and programs to meet the educational needs of students. The library is
staffed to assist students in the use of campus resources. Internet access and online computer search capabilities
are available without charge to students in the library, student support programs, and in computer labs. The institu-
tion is committed to enhancing its learning resources, regardless of location or delivery method.

#17 — Financial Resources

The Moreno Valley Campus, through the Riverside Community College District, has a publicly documented funding
base that is reviewed and revised on an annual basis. The Moreno Valley Campus Strategic Planning Council in-
cludes a Financial Resources Subcommittee which ensures the campus has the financial resources and plans for
financial development adequate to support our mission and educational programs and services, to improve institu-
tional

effectiveness, and to assure financial stability.

#18 — Financial Accountability

The Riverside Community College District regularly undergoes and makes publicly available an annual external fi-
nancial audit for the district and its educational centers by a contracted certified public accountant. The audit is
conducted in accordance with the standards contained in Government Auditing Standards issued by the Comptrol-
ler General of the United States. The Board of Trustees reviews these audit reports on a regular basis. To support
appropriate and effective utilization of the Moreno Valley Campus budget, a Vice President of Business Services
was hired in summer 2006.

#19- Institutional Planning and Evaluation

The Moreno Valley Campus has an established institutional planning process and works with the Riverside
Community College District to provide planning for the development of the campus, including integrating plans for

Moreno Valley Campus, Institutional Self-Study Report Vi



academic personnel, learning resources, facilities, and financial development, as well as procedures for program
review, assessment, and institutional improvement. Through the Moreno Valley Campus Academic Planning
Council, the Strategic Planning Committee and its nine subcommittees, and the Moreno Valley Campus Academic
Master Plan, the campus is in a constant state of review and improvement. The campus and district systematically
evaluate how well and in what ways the campus is accomplishing its purpose, including assessment of student
learning and documentation of institutional effectiveness.

#20 — Public Information

The Riverside Community College District currently publishes a single catalog for all three campuses and a sched-
ule of classes that contains separate listings of classes offered on each campus. These documents, along with the
district website and other appropriate publications, publicize accurate and current information about the institution
that announces its mission and goals; admission requirements and procedures; academic calendar and program
length; rules and regulations affecting students, programs and courses; degrees offered and degree and gradua-
tion requirements; costs and refund policies; available learning resources; grievance procedures; names and aca-
demic credentials of faculty and administrators, names of Board of Trustees members; and all other items relative
to attending the institution.

#21 — Relations with the Accrediting Commission

The Riverside Community College District Board of Trustees provides assurance that the Moreno Valley Campus
adheres to the eligibility requirements and accreditation standards and policies of the Commission, describes the
campus in identical terms to all its accrediting agencies (including the Accreditation Review Committee on Physi-
cian Assistant Education, the Commission on Accreditation of Allied Health Education, and the American Dental
Association’s Committee on Dental Accreditation), communicates any changes in its accredited status, and agrees
to disclose information required by the Commission to carry out its accrediting responsibilities. All disclosures by
the institution are complete, accurate, and honest.
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SELF-STUDY PARTICIPANT LISTS

Accreditation Steering Committee

Sheila Pisa, Faculty Co-Chair, Associate Professor, Math
Lisa Conyers, Administrative Co-Chair, Vice President of Educational Services
Dan Clark, Self-Study Editor, Associate Professor, English

Patricia Bufalino, Interim Dean of Instruction (formerly, Associate Professor of Nursing)
Daria Burnett, Dean of Student Services
Angie Arballo, Administrative Assistant to the President
Jonell Guzman, Secretary IV, Student Services
Gail Byrne, Student Services Specialist
Pearl Alonzo, Student
Nickolas Burciaga, Student

Standard .
James Namekata, Chair, Associate Professor Mathematics

Standard II.
Patricia Bufalino, Chair, Interim Dean of Instruction

Standard Il
Donna Lesser, Chair, Assistant Professor Dental Hygiene

Standard IV.
Cordell Briggs, Chair, Associate Professor English
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Standard Committees

Standard |

Coordinating Chair: James Namekata, Associate Professor

l. Institutional Mission and Effectiveness
James Namekata, Chair, Associate Professor, Mathematics
Doug Beckstrom, Associate Professor, Dental Technology, and Academic Senate President
Patricia Bufalino, Interim Dean of Instruction
Maureen Chavez, Director, Title V
Dan Clark, Associate Professor, English
Lisa Conyers, Vice President of Educational Services
Travis Gibbs, Associate Professor, Psychology
Jackie Grippin, Administrative Assistant, Business Services
Irving Hendrick, Interim President
Marilyn Heyde, Instructor, Dental Hygiene
Tracy Jalensky, Student Financial Services Support Specialist
Fen Johnson, Assistant Professor, Mathematics
Donna Lesser, Assistant Professor and Director of the Dental Hygiene Program
Diane Marsh, Associate Professor, Chemistry
Shawanna McLaughlin, Student
Delores, Middleton, Associate Professor and Director of the Physician Assistant Program
Dominique Moise-Swanson, Outcomes Assessment Specialist
Peggie Negrete, Instructional Department Specialist
Mark Palencia, Custodian
Carmen Payne, Secretary IV, Health Sciences
Ann Pfeifle, Assistant Professor, History
Sheila Pisa, Associate Professor, Mathematics
Jessica Rivera, Student
Clint Sandusky, Senior Officer, College Safety and Police
Richard Tworek, President Emeritus
Adviye Tolunay, Instructor, Psychology
Kellie Wells, Clerk Typist, Emergency Medical Services Program
Edd Williams, Associate Professor, English

Standard Il.

Coordinating Chair: Patricia Bufalino, Interim Dean of Instruction, formerly Associate Professor and President
of the Moreno Valley Campus Academic Senate

(with special support for I1.B. from Joe Reynolds, Associate Professor, and Daria Burnett, Dean of Student Ser-
vices; and for II.C. from Cid Tenpas, Assistant Dean, Library/Learning Resources)

II.A. Instructional Programs
Patricia Bufalino, Chair, Interim Dean of Instruction
Pilar Alvizo, Secretary I, Dental Hygiene and Assisting Programs
James Banks, Assistant Professor, Human Services
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Matthew Barboza, Assistant Professor, CIS

Doug Beckstrom, Associate Professor, Dental Technology, and Academic Senate President
Fabian Biancardi, Assistant Professor, Political Science, and CTA Representative
Cordell Briggs, Associate Professor, English

Dee Chapman, Workforce Preparation Counselor/Case Manager

Dan Clark, Associate Professor, English

Lisa Conyers, Vice President of Educational Services

Teri Currie, Instructional Department Specialist

Sean Drake, Associate Professor, Mathematics

Jose Duran, Associate Professor, Business Administration

Gregory Elder, Associate Professor, History

Sabina Fernandez, Instructional Department Specialist

Vivian Gonzales, Instructional Department Specialist

Irving Hendrick, Interim President

Wolde-Ab Isaac, Dean of Health Sciences

Susan Lauda, Administrative Assistant, Educational Services

Donna Lesser, Assistant Professor and Director of the Dental Hygiene Program
Rebecca Loomis, Associate Professor, Anatomy/Physiology

Diane Marsh, Associate Professor, Chemistry

Rosario Mercado, Associate Professor, Spanish

Delores Middleton, Associate Professor and Director of the Physician Assistant Program
Dominique Moise-Swanson, Outcomes Assessment Specialist

James Namekata, Associate Professor, Mathematics

Peggie Negrete, Instructional Department Specialist

Chris Nollette, Assistant and Director of the Emergency Medical Services Program
Donna Plunk, Tutorial Services Clerk

Bonavita Quinto, Instructor, Spanish

Liz Romero, Secretary IV, Office of Instruction

Sheila Pisa, Associate Professor, Mathematics

Donna Plunk, Tutorial Services Clerk

Lynne Soules, Clerk Typist, Workforce Preparation

Richard Tworek, President Emeritus

Carlos Tovares, Instructor, Geography

Bill Vincent, Dean of Public Service Education and Training

Edd Williams, Associate Professor, English

I1.B. Student Support Services
Joe Reynolds, Co-Chair, Assistant Professor, DSPS Counselor/Learning Disabled Specialist
Daria Burnett, Co-Chair, Dean of Student Services
Lori Alford, Secretary, Middle College High School
Pearl Alonzo, Student
Gail Byrne, Student Services Specialist
Dan Clark, Associate Professor, English
Lisa Conyers, Vice President of Educational Services
Madelaine Dibler, Academic Evaluations Specialist
Debbie Endeman, Library Technical Assistant |
Deborah Engel, Student Financial Services Support Specialist
Lisa Frantz, Academic Evaluations Specialist
Jonell Guzman, Secretary IV, Student Services
Maria Hansen, Student
Irving Hendrick, Interim President
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Elizabeth Hilton, Student Financial Services Analyst

Lidia Hulshof, Instructor, Dental Assisting

Akia Marshall, Student Services Technician

Kim Metcalfe, Assistant Professor, Early Childhood Studies
Frankie Moore, Instructor, Student Activities

Chris Nollette, Assistant Professor and Director of the Emergency Medical Services Program
Sonya Nyrop, Instructor, Reading

Maria Pacheco, Associate Professor, Counseling

Susana Perez, Student

Sheila Pisa, Associate Professor, Mathematics

Margarita Romero, Student

Johnny Rubalcaba, Senior Groundsperson

Sal Soto, Instructor, Counseling

Eric Thompson, Instructor, Sociology

John Thrower, Student Services Supervisor

Carmen Valencia, Matriculation Specialist

Diana Webster, Associate Professor, Business Management

II.C. Library and Learning Support
Cid Tenpas, Chair, Assistant Dean of Library/Learning Resources
Anna Marie Amezquita, Associate Professor, English
James Banks, Assistant Professor, Human Services
Fred Brose, Associate Professor, Library Services
Larisa Broyles, Instructor, Anthropology
Dan Clark, Associate Professor, English
Gilbert Deleon, Evening/Weekend Receptionist
Sean Drake, Associate Professor, Mathematics
Gregory Elder, Associate Professor, History
Michael Fiedler, Student Services Technician
Yxstian Gutierrez, Secretary Il, Title V Grant
Shufen Huang, Assistant Professor, Mathematics
Susan Ingham, Associate Professor, English
Judith James, Counseling Clark Il
Ellen Lipkin, Associate Professor, Microbiology
Sheila Pisa, Associate Professor, Mathematics
Donna Plunk, Tutorial Services Clerk
Abel Sanchez, Laboratory Technician
Kathy Saxon, Associate Professor, Mathematics
Angela Thomas, Instructional Media Broadcast Technician
Joanna Werner-Fraczek, Instructor, Biology

Standard Il1.

Coordinating Chair: Donna Lesser, Associate Professor
(with special support for IIl.A. from Lori Fiedler, Educational Advisor)

[ll.A. Human Resources
Lori Fiedler, Chair, Educational Advisor
Edward Alvarez, Student Services Specialist
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Steve Brcak, Groundsperson

Trinette Briggs, Talent Search Director

Fred Brose, Associate Professor, Library Services

Gail Byrne, Student Services Specialist

Dan Clark, Associate Professor, English

Mershawnt Collins, Student Services Specialist

Diane Conrad, Associate Professor, Speech Communications
George Gage, Associate Professor, Community Interpretation in Spanish
Travis Gibbs, Associate Professor, Psychology

Jackie Grippin, Administrative Assistant, Business Services

Susan Lauda, Administrative Assistant, Educational Services

Ellen Lipkin, Associate Professor, Microbiology

Sheila Pisa, Associate Professor, Mathematics

Larry Pena, Associate Professor, Counseling

Sharisse Smith, Educational Advisor (Talent Search)

Paula Stafford, Instructor, Physician Assistant Program

Teresa Thetford, Assistant Professor, Physician Assistant Program
Diana Webster, Associate Professor, Business Management

lIl.B. Physical Resources
Donna Lesser, Chair, Associate Professor and Director of the Dental Hygiene Program
Ignacio Alvarez, Educational Advisor, Assessment Center
Angie Arballo, Administrative Assistant, Office of the President
Dale Barajas, Director, Plant/Operations and Maitenance
Doug Beckstrom, Associate Professor, Dental Technology, and Academic Senate President
Lauren Bishop, Student
Tonette Brown, Library Clerk Il
Nickolas Burciaga, Student
Lisa Conyers, Vice President of Educational Services
Dan Clark, Associate Professor, English
Verna Dean, Food Service Worker |
Olga Dumer, Associate Professor, English as a Second Language
Don Foster, Instructor, Music
Judi Grimes, CDC Site Supervisor
Marie Hansen, Student
Irving Hendrick, Interim President
Abigail Hermosillo, Food Service Worker |
Terry Janecek, Custodian
Christina Leon, Support Center Technician
Gary Morris, Maintenance Mechanic
Bill Orr, Vice President of Business Services
Ann Pfeifle, Assistant Professor, History
Sheila Pisa, Associate Professor, Mathematics
Jeff Rhyne, Instructor, English
Johnny Rubalcaba, Senior Groundsperson
Lizette Tenorio, Student Services Technician
Teresa Thetford, Assistant Professor, Associate Professor, Physician Assistant
Ingrid Wicken, Associate Professor, Physical Education
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l1l.C. Technology Resources
Donna Lesser, Chair, Assistant Professor and Director of the Dental Hygiene Program
Matthew Barboza, Assistant Professor, CIS
Dipen Bhattacharya, Assistant Professor, Physics
Dan Clark, Associate Professor, English
Robert Clinton, Instructional Support Specialist
Julio Cuz, Microcomputer Support Specialist
Jose Duran, Associate Professor, Business Administration
Matthew Fast, Instructor, CIS
Bob Fontaine, Instructor, Emergency Medical Services
Felipe Galicia, Instructor, Biology, and Faculty Co-Chair of the Strategic Planning Committee
Renee Lindsay, Secretary Il, Physician Assistant Program
Rosario Mercado, Associate Professor, Spanish
Lori Ogata-Keeler, Associate Professor, Reading
Sheila Pisa, Associate Professor, Mathematics
Terry Redfern, Instructor, Mathematics
Rolando Regino, Part-time Instructor, English
Joe Reynolds, Assistant Professor, DSPS Counselor/Learning Disabled Specialist
Ron Ricard, Microcomputer Support Specialist
Chris Rocco, Assistant Professor, Humanities
Jose Rodriguez, Custodian
Gustavo Segura, Instructional Media/Broadcast Coordinator, and CSEA President

lIl.D. Financial Resources
Donna Lesser, Chair, Assistant Professor and Director of the Dental Hygiene Program
Howaida Al-Ali, Laboratory Technician
Angie Arballo, Administrative Assistant, Office of the President
Amy Balent, Assistant Professor, Art
Rodney Black, Custodian
Dan Clark, Associate Professor, English
Diane Conrad, Associate Professor, Speech Communications
Lisa Conyers, Vice President of Educational Services
Efren Cornejo, Groundsperson
Shaun Frantz, Senior Officer
Lisa Hausladen, Instructor, Medical Assisting
Irving Hendrick, Interim President
Cheryl Honore, Associate Professor, Accounting
Rebecca Loomis, Associate Professor, Anatomy/Physiology
Michael McQuead, Associate Professor, CIS
Carmen Medina, Laboratory Technician
Bill Orr, Vice President, Business Services
Sheila Pisa, Associate Professor, Mathematics
Ron Ricard, Microcomputer Support Specialist
Gustavo Segura, Instructional Media/Broadcast Coordinator
Jason Siegel, Director, Middle College High School
Carmen Valencia, Matriculation Specialist
Steve Wagner, Instructor, Anatomy/Physiology
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Standard IV.

Coordinating Chair: Cordell Briggs, Associate Professor, English

IV. Leadership and Governance
Cordell Briggs, Chair, Associate Professor, English
Ignacio Alvarez, Educational Advisor, Assessment Center
Doug Beckstrom, Associate Professor, Dental Technology, and Academic Senate President
Lauren Bishop, Student
Catherine Blair, Student
Nickolas Burciaga, Student
Dan Clark, Associate Professor, English
Diane Conrad, Associate Professor, Speech Communications
Lisa Conyers, Vice President of Educational Services
Travis Gibbs, Associate Professor, Psychology
Lisa Hausladen, Instructor, Medical Assisting
Irving Hendrick, Interim President
Marilyn Heyde, Instructor, Dental Hygiene
Cheryl Honore, Associate Professor, Accounting
Shufen Huang, Assistant Professor, Mathematics
Tremann Humphrey, Student
Susan Ingham, Associate Professor, English
Ellen Lipkin, Associate Professor, Microbiology
Ann Pfeifle, Assistant Professor, History
Sheila Pisa, Associate Professor, Mathematics
Gustavo Segura, Instructional Media/Broadcast Coordinator, and CSEA President
Sal Soto, Instructor, Counseling
Eric Thompson, Instructor, Sociology
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The Steering Committee acknowledges with gratitude
the following district personnel for their essential input:

Salvatore G. Rotella, Chancellor
Kristina Kauffman, Associate Vice Chancellor, Institutional Effectiveness;
Sylvia Thomas, Associate Vice Chancellor, Instruction;
David Torres, District Dean, Institutional Research;
Raj Bajaj, District Dean/Director, Institutional Reporting and Academic Services;
Steve Gilson, Associate Vice Chancellor, Information Services;
Aaron Brown, Associate Vice Chancellor, Finance;
Debbie DiThomas, Interim Vice Chancellor, Student Services and Operations;
Melissa Kane, Vice Chancellor, Diversity and Human Resources;
Jim Buysse, Vice Chancellor, Administration and Finance;
Ray Maghroori, Vice Chancellor, Academic Affairs;
Lorraine Anderson, District Dean, Admissions and Records;
Ruth Adams, Director, Contracts, Compliance and Legal Services;
Lyn Greene, Associate Dean, Government Relations, Grants and Contracts;
Ron Vito, Associate Vice Chancellor of Occupational Education;
Mark Knight, Information Architect, Institutional Effectiveness;
from the Norco Campus, Arend Flick, Associate Professor;
and Bonnie Pavlis, Associate Professor;

and, from Riverside City College, Susan Mills, Associate Professor.

Dan Clark, Associate Professor and Self-Study Editor, received editing support from Jeff Rhyne, Instructor.

The artwork was coordinated by Gustavo Segura, Instructional Media/Broadcast Coordinator; Mark Knight,
Information Architect; Heidi Velarde and Jerry Sepulveda, Instructional Media Center part-time employees;
and Lisa Conyers, Vice President of Educational Services. The murals, completed in 1995 and located at
the entrance of the campus, are the work of local artist and RCC alumnus Tim Taylor.
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RESPONSE TO 2001 SITE VISIT RECOMMENDATIONS

In the spring of 2004, Riverside Community College District (RCCD) prepared an extensive Midterm Report address-
ing the five recommendations made by the visiting Accreditation Team in 2001. At the midterm visit, no further rec-
ommendations were made. It should be noted that the 2001 accreditation recommendations, as well as subsequent
responses and actions, focused on the district, not on specific campus operations. In May 2004, the Moreno Valley
Campus applied for and received eligibility to be accredited as an independent college. This report reflects the replies
to the 2001 recommendations included in the district's Midterm Report and considers the ongoing changes and re-
sponses at both district and campus levels.

Recommendation 1: The team recommends that Riverside Community College proceed with its plan to “es-
tablish a process for regular review and [. . .] revision of the mission statement” to better guide planning and
to recognize the unique aspects of the District’s emerging three-college status (1.3, 1.4).

Following the decision of the Board of Trustees in March 2002 to move to a three-college system, responsibility for
developing, reviewing, and revising a learner-centered mission statement fell to each of the campuses. Early in 2003,
as a response to this recommendation, the Moreno Valley Campus developed its first mission statement. The institu-
tion engaged in ongoing dialogue during spring 2006 to ensure that the new mission statement represents our goals
and those of our students and communities. On June 20, 2006, the Board of Trustees approved a revised mission
statement, as follows:

Responsive to the educational needs of its region, Moreno Valley College offers academic programs and
student support services which include baccalaureate transfer, professional, pre-professional, and pre-
collegiate curricula for all who can benefit from them. Life-long learning opportunities are provided, espe-
cially in health and public service preparation.

Further discussion of the Mission Statement and how it is used to guide the development of programs and services
for students at the Moreno Valley Campus is found in Standard | of this self-study.

The Moreno Valley Campus has also established a cyclical process for revising and refining the mission statement
through regular review by the Moreno Valley Campus Strategic Planning Committee, the Academic Senate, and the
Moreno Valley Campus Academic Planning Council, thus ensuring the continued integrity of the Moreno Valley Cam-
pus mission statement and its explicit role in guiding planning procedures.

Recommendation 2: The team recommends that Riverside Community College formalize and make known to
the college community its developing strategic planning process, which should integrate educational, finan-
cial, facilities, and human resource planning (3.B.3, 4.B.1, 8.5, 10.A.3), provide for involvement of faculty,
staff, and students and effectively involve all three campuses (3.B.1, 10.B.6, 10.B.9, 10.B.10). The planning
process should utilize information from program reviews (3.A.4, 3.B.2, 4.D.1, 4.D.6), more closely integrate
college planning and budgeting processes (3.B.1, 9.A.1), and include regular evaluation and reporting of
institutional outcomes (3.A.3, 3.C.1, 3.C.2).

Prior to the 2001 self study process, the district had planning and program review processes in place, but they were
not fully integrated across all planning entities. As the midterm report reflects, the Board of Trustees adopted the
Curriculum-Centered Strategic Planning Model and the Learner-Centered Curriculum Model (District Strategic Plan)
in March 2002. Using the Commission’s recommendations as a starting point, the district initiated a comprehensive
approach to planning.

Starting in 2001, multiple retreats were held to ensure opportunities for reflection, questions, and dialogue regarding
the change in focus. Several significant improvements have resulted, including the evolution of a three-college district
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model, the development of a District Academic Master Plan, and the establishment of 11 District planning initiatives
(“Strategic Initiatives 2005-2010"). To ensure that the three colleges provide opportunities for integrated planning and
focus at the campus level, the district established a Strategic Planning Committee with subcommittees designed to
reflect the former 10 accreditation standards. The SPC’'s membership consists of administrators and faculty leaders
from the district and campuses. As mentioned in the Midterm Report, the SPC has met regularly since its inception
and is now referred to as the District Strategic Planning Committee.

In response to the Commission’s recommendation to make the strategic planning process widely known, strategic
planning documents are available on a website which is easily accessed by anyone in the RCCD community. Docu-
ments may also be downloaded for further review. Please refer to http://www.rcc.edu/administration/academicAffairs/

In its report of August 2006, RCCD discussed the planning process it had undertaken to ensure an integrated strate-
gic planning process to meet the needs and demands of a 21st-century educational environment and student popula-
tion. The creation of this process involved three phases: (1) the development of planning principles and the evolution
of a planning culture (2001-04); (2) the development of a strategic planning process (2004-05); and 3) The implemen-
tation of that planning process to guide decisions about the future of the campuses and their progress toward becom-
ing independently accredited colleges (2005-present).

The first phase used five interlocking planning activities—identifying and defining key performance indicators, detail-
ing a learner-centered curriculum architecture, conducting an external environmental scan, conducting an internal
environmental scan, and creating an action planning process. From these activities, the Learner Centered Curriculum
Framework emerged and led to two guiding principles:

o a firm commitment to a learner-centered approach based on the principles of a common core curriculum
that enables students to move seamlessly among the three colleges

e adesire to utilize the service advantages of a single district while allowing the independently accredited col-
leges to serve their local communities.

The second phase, in a process of self-reflection and evaluation, built on the strategic planning culture evolved from
phase one to develop a structure that would support and institutionalize the values established in the first phase. The
second phase included a review of curriculum, staffing, resource needs, and changes impacting units. Ongoing dia-
logue yielded important initiatives to strengthen the infrastructure of the district and the local campuses:

delineation of the strategic planning process

development of a District Academic Master Plan

major revision of the district's Program Development Process for occupational programs

revision of the faculty hiring process

formation of a faculty and administrative committee to investigate and make recommendations on a new
program review process.

asrwd e

Since 2000, when the Program Review Committee was first formed, the process has undergone many revisions,
though the philosophy behind it has remained constant. The committee determined that program review needed to
be regular and ongoing as well as serve as the foundation for strategic planning throughout the district. During pro-
gram review, units examine how their programs align with the campus and district missions, review their history and
curriculum, determine future plans and needs, and develop a student learning outcomes assessment plan. As disci-
plines, programs, and student services units have undergone this self study, the cumulative result has been a more
complete and comprehensive assessment of institutional effectiveness.

In 2006, the program review process was modified to improve its efficacy and provide a firmer foundation for the
planning process. The District Strategic Planning Process Structure (displayed in Standard 1) summarizes the basic
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structure of this process. Currently, the planning process begins with a comprehensive program review undertaken
every four years and includes a campus-based annual component that links resources needs to campus structures
through three committees:

1. The Moreno Valley Campus Academic Planning Council (APC)
2. The Moreno Valley Campus Strategic Planning Committee (MVSPC)
3. The nine Moreno Valley Campus Strategic Planning Subcommittees

At the Moreno Valley Campus, a Site Committee, comprised of administrators and faculty members and established
in the mid-1990s, had been the original campus body responsible for local facilities and financial resources planning.
This Site Committee served as the liaison between the campus and the district planning units. Upon implementation
of Phase IIl of the new RCCD planning process, the Site Committee was superseded by the new campus-wide Mo-
reno Valley Campus Strategic Planning Committee, which was launched in fall 2005 along with nine subcommittees
— each co-chaired by a faculty member and a classified employee.

In addition, a department chair council (called the Academic Planning Council) was formed as the gateway to the
larger organization; this council is facilitated by the dean of Instruction. The various strategic planning process meet-
ings are open to all campus constituencies and provide the means for ongoing dialogue.

The Moreno Valley Strategic Planning Committee is made up of the following nine subcommittees, each of which has
the specific responsibility of ensuring dialogue and informed decision-making related to the enhancement of student
learning and improved institutional effectiveness at the Moreno Valley Campus:

Financial Resources

Human Resources

Instructional Programs

Institutional Mission and Effectiveness
Library and Learning Support Services
Physical Resources

Student Support Services

Technology Resources

Leadership and Governance

These subcommittees have begun working collaboratively to effect changes in budgetary decision-making processes
and in the distribution of financial resources, and to ensure faculty and student input into capital expenditures. Work-
ing alongside the Academic Planning Council, these subcommittees will revise the Moreno Valley Campus Academic
Master Plan on an annual basis to ensure learner-centered curriculum is enhanced and supported throughout the
campus’s facilities, programs, and processes.

In addition, the District Program Review Committee has established an annual Program Review Update process,
through which instructional disciplines, student services and administrative units present their needs for staffing,
facilities, and equipment. These updates facilitate the writing of departmental master plans, which are in turn an inte-
gral part of the Moreno Valley Campus Academic Master Plan.

Recommendations from the Moreno Valley Campus Strategic Planning Committee and Sub-Committees and the
Academic Planning Council are submitted to district-level planning groups (District Academic Planning Council, Dis-
trict Strategic Planning Committee, Executive Cabinet); final decisions and recommendations from these district
planning groups are then brought to the Board of Trustees.

The development of a District Academic Master Plan has provided a summary of the characteristics, objectives,
short-term and long-term goals, and resource needs of the academic departments across the district. Each campus

Moreno Valley Campus, Institutional Self-Study Report 13



contributes to the development and revision of this document at regular intervals. At the Moreno Valley Campus, the
District AMP is one of several sources of information used in the planning process, along with recommendations from
disciplinary and student services program reviews, as well as supplementary reports and surveys supplied by the
District Office of Institutional Research.

In response to the 2001 recommendations, the district announced a five-year plan—‘Riverside Community College
District Strategic Initiatives: 2005 — 2010.” Eight initiatives were determined by administration to facilitate RCCD’s
effort to focus on effective approaches to its Learner-Centered Curriculum Framework:

Increase Student Access

Increase Course Retention

Increase Successful Course Completion

Student Persistence

Improve Student Learning Outcomes

Increase the Number of Awards, Certificates and Transfers
Improve the Quality of the Student Experience

Develop a Comprehensive Enrollment Management Program

A NN N N N N N

The campus prepared a “Moreno Valley Campus Response to Strategic Initiatives” (see RCCD Fact Book). This
response represents a campus-wide discussion by faculty and administration of the implications of the District Stra-
tegic Initiatives for the Moreno Valley Campus in particular. The campus has prepared clearly delineated action plans
to respond to these district-wide goals.

Through participation in program review with the assistance of the District Assessment Committee (DAC), faculty
have developed general education student learning outcomes (gen ed SLOs) at the district level and have written
integrated SLOs for nearly all course outlines of record. Some disciplines and programs have already developed
student learning outcomes at the program level as well. Regular assessment of the effectiveness of course- and
program-based SLOs has been integrated into all district and campus decisions through the adoption of a new tem-
plate for integrated course outlines of record (CORS) and the incorporation of assessment into program review.

The general education SLOs for academic and vocational degree programs within the district were approved by the
Board of Trustees in December 2006. In addition, the DAC has proposed a pilot project for assessment of the dis-
trict's general education SLOs.

Responding to the institutional shift towards consistent and meaningful assessment of student learning, disciplines
have begun to make improvements in their teaching strategies and modifications to their SLOs based on ongoing
assessment activities. To date, 25 disciplines have completed some portion of the assessment project that they pro-
posed in their Program Review Self-Studies, still more are in progress, and several course-based assessment pro-
jects have been initiated. Eleven disciplines report that they have made changes to curriculum, instructional methods,
methods of delivery, or SLOs as a result of assessment. (See “Outcomes Assessment and Student Learning Out-
comes” report on page 9 of this self-study.)

The most recent revisions to the program review process have created a discipline-based, cross-district review proc-
ess on a four-year cycle. This comprehensive review process is supplemented by an annual campus-based update,
through which disciplines and instructional units that have completed the four-year process can communicate to the
departments and planning committees at each of the campuses regarding current facilities, staffing, and resource
needs. The Program Review Committee (PRC), with input from the District Assessment Committee (DAC), expects
to facilitate the completion of the first round of full program reviews for all instructional units by spring 2007. In addi-
tion, those disciplines that completed the first full program review in 2001-2002 will have begun the second round of
the four-year cycle. Student Services also completes a comprehensive review annually.
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Recommendation #3: The team recommends that Riverside Community College ensure that its curriculum
review and approval process include regular updates and review of all course outlines, specific approval of
distance education courses, and accepted practices for the establishment of course sequences (4.B.2, 4.B.3,
4.D.5,4.D.6).

As explained above, as part of the regular four-year cycle of program review for all instructional units, and to ensure
development of SLOs at the course level, the Program Review Committee has required the updating and review of all
course outlines of record, including examination of distance education modalities and course prerequisites. No later
than spring 2007 (coinciding with the completion of the first cycle of program review for all disciplines and for the
major student services units) the majority of district course outlines will have been brought up to date. The Curriculum
Committee has also written and distributed district-wide the document “Writing a Course Outline: A Step-by-Step
Guide,” which includes detailed instructions for preparing integrated course outlines of record, the writing of appropri-
ate SLOs, and other information about prerequisites and the curriculum approval process. Workshops have been
conducted on a regular basis since 2004 to train faculty and administrators on developing appropriate SLOs and
writing integrated course outlines, and on the proper procedures for obtaining prerequisite and/or distance education
approval.

As a result of recommendations from the last accreditation visit, the District Academic Senate established a Sub-
committee on Prerequisites, Co-requisites, Advisories and Limitations on Enrollment (PCAL). Any new or revised
course outline passing through the Curriculum Committee containing prerequisite/advisory elements must obtain
prior approval from this subcommittee before the course outline is placed on the Curriculum Committee agenda for
discussion. The district Curriculum Committee also developed and implemented a Distance Education Approval Form
whose requirements must be completed to the committee’s satisfaction before an established or new course is of-
fered in a distance education mode (online, hybrid, teleweb, or web-enhanced).

Anticipating the district's move to three colleges, the District Academic Senate has recommended the formation of
campus-based curriculum committees, which will be responsible in the future for course approval at the local level.
Any differences of opinion or questions needing resolution will be referred to a newly redefined District Curriculum
Committee, whose major function will be to advise and make recommendations on curricular issues and to ensure
that all curriculum is the same across the district. The district has resolved to have “one curriculum” and “one student
contract” district-wide. This intent is contained in the adoption of the Learner-Centered Curriculum Model, LCCM
(Board Resolution 25-02/03, December 2002).

Curriculum leaders have been identified at the Moreno Valley Campus to lead the campus through transition to full
autonomy in reviewing and approving course outlines generated by Moreno Valley Campus faculty. Existing prac-
tice has been for each campus department to provide one representative for the district Curriculum committee, and
these representatives have typically been responsible for reviewing curriculum proposals generated by their depart-
ments. So the framework for a campus curriculum committee is already in place. Further, as part of the planning
process, each department nominated at least one faculty member to attend the Statewide Academic Senate Curricu-
lum Institute in July 2007, and members of the existing curriculum committee encourage newer faculty members to
attend the curriculum meetings as a department “shadow.” The intention of these mentoring mechanisms is to pro-
vide the campus with an informed and confident committee.

Recommendation #4: The team recommends that hiring and evaluation practices for all categories of staff
move from practice to policy; that policies to ensure fairness in hiring be adopted for all categories of em-
ployees, including adjunct and interim faculty; and that all written hiring and evaluation procedures be fol-
lowed consistently, according to current adopted procedures and timelines (7.D.1, 7.D.2, 7.D.3).

The District Strategic Planning Council, in collaboration with the District Academic Senate, developed a document
delineating the hiring process for new full-time faculty. In 2001, a task force was formed to review the faculty hiring
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process. The task force, initially chaired by the associate vice president of Human Resources, and later facilitated by
the dean of faculty, included broad participation of faculty and administrators.

A draft Plan for Tenure Track Faculty Hiring was completed on October 16, 2003. The 2003 draft has undergone
additional revisions to reflect current organizational structure and was approved by both the District Academic Senate
and the District Strategic Planning Committee. Subsequently, the Hiring Plan for Full Time Faculty was presented to
the Board of Trustees on June 20, 2006. This document was revised in spring 2006 to reflect organizational changes
and was presented as an information item to the board in June 2006.

Policies for fairness in hiring have been adopted for all categories of employees and are reflected in the wording of
job announcements. All written hiring and evaluation procedures for faculty are followed consistently.

Recommendation #5: The team recommends that the Board of Trustees implement a self-evaluation proce-
dure (10.A.5).

Following discussion throughout the spring of 2002, the Board of Trustees approved Board Policy 1044—Board of
Trustees Self-Assessment Process—on October 15, 2002. This process established a continuous, quarterly self-
assessment process to both consider its effectiveness and demonstrate its commitment to continuous improvement.
Dialogue is structured around seven dimensions of board effectiveness:

Commitment to Learners
Constituency Interface

Community College System Interface
Economic/Political System Interface
District Policy Leadership
Management Oversight

Process Guardianship.

GMmMo Oz
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HISTORY OF THE MORENO VALLEY CAMPUS

The planning for a Moreno Valley College began 20 years ago. On March 16, 1987, 112 acres of privately owned
land in Moreno Valley were donated to the college by the Robert P. Warmington Company; in 1989, 20 more acres
were added to the site. The initial construction phase (Phase 1), provided the buildings which marked the opening of
the Campus in 1991: the Library, Student Services Building, Science and Technology Building, and the Tiger's Den.
The Humanities Building (Phase II) opened in 1996. Construction is expected to begin this year for a multi-use Stu-
dent Academic Services Building (Phase ) and a Network Operations Center.

During the 16 years it has offered classes, the Moreno Valley Campus has come to be a campus of approximately
8,500 students (fall 2006 headcount) and to be described in terms of its distinct occupational programmatic empha-
ses—health and public services. In accordance with the Riverside Community College District mission and master
plan the Moreno Valley Campus has developed many site and curricular partnerships with the greater Moreno Valley
community. Representative of our efforts are agreements with the Riverside County Regional Medical Center, the
March Joint Powers Authority, the Ben Clark Public Safety Training Center partners, and other educational and pro-
fessional-training entities. Exemplary are our nationally accredited programs: Physician Assistant, Dental Hygiene,
and Paramedic.

The curricular innovations developed by the Moreno Valley Campus have been integrated into a single, district-wide
body of curriculum. We take pride, not only in our professional and pre-professional programmatic offerings, but also
in our full array of liberal arts and sciences offerings. Adhering to the value of “local responsiveness,” we will build on
our university-equivalent transfer base with new courses and programs that address the needs and learning objec-
tives of our diverse student community. Our Honors Program, for example, provides an enhanced learning experi-
ence for those qualified students who seek additional intellectual challenges, and it encourages instructional
innovations that resonate across the curriculum.

Our curricular outreach extends into our feeder school districts by means of three middle/early college high schools—
each providing two-plus-two enrollment initiatives and career pathway opportunities in health sciences and other
fields. We also offer a range of basic skills and English as a second language courses appropriate to our service
area, and we are developing plans for an ESL enroliment alliance with K-12 and adult education programs. Student
services support, meanwhile, has grown to include matriculation, assessment, counseling, admissions and records, a
bookstore, college safety and police, a career and transfer center, disabled student programs and services, equal
opportunity programs and services, food services, job placement, outreach, student financial services, health ser-
vices, student activities, and tutorial services.

The racial-ethnic composition of the student body mirrors the evolving diversity of our service area: 38 percent His-
panic, 28 percent white, 18 percent African American, 10 percent Asian, and 6 percent other. Our students are taught
by 68 full-time and over 300 part-time instructors from five academic departments. The Campus continues to make
progress in ensuring that student learning is supported and assessed, and, to that end, student learning outcomes
are now imbedded in goals and objectives at every level: course, program, student support, and institutional. A cur-
riculum-centered strategic planning process and a campus-based shared governance structure guide the work of the
faculty. Our faculty and staff, our very supportive community, and our students themselves have participated re-
sourcefully and resolutely in making our institution what it is today: a campus which has matured sufficiently to now
seek status as an accredited college.
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STUDENT LEARNING OUTCOMES
AND OUTCOMES ASSESSMENT
RIVERSIDE COMMUNITY COLLEGE DISTRICT

History and First Steps

In fall 2000 a new effort to assess student learning began with the formation of the District Assessment Committee
(DAC), which was tasked with developing and implementing a comprehensive assessment plan for all campuses in
the Riverside Community College District. At the same time, a Program Review Committee was formed to develop a
new process for review of instructional programs (both academic and occupational) and student support programs.
Also, in fall 2000 the District Curriculum Committee completed a revision of its Curriculum Handbook which dis-
cussed the importance of including clearly written student learning outcomes in each course outline and writing SLOs
for higher education courses which included critical thinking skills and measurable outcomes wherever possible. After
several revisions and continuing dialogue, in May 2005 the Curriculum Committee approved a new template (COR
Guide) for an integrated course outline of record, placing central emphasis on the incorporation of appropriate SLOs
into each course outline.

Although outcomes assessment and development of formalized SLOs at Riverside Community College District began
as a response to extrinsic pressures, faculty and administration came to understand the intrinsic purpose of develop-
ing appropriate SLOs and conducting outcomes assessment. A series of institutional actions has promoted the em-
brace of student learning outcomes as a practical tool for improving programs, curriculum, teaching, and learning:

o the district’s shift to a Learner-Centered Curriculum Framework, developed in 2000-2002 and approved by
the Board of Trustees in 2002
o the formation of a District Assessment Committee (DAC), comprised of a group of dedicated instructors,
administrators, support staff, and occasional student members
o the formation of a Program Review Committee (linked with DAC) to review instructional and student ser-
vices programs on a regular basis as a means of
0 (a) providing increased communication between disciplines and strategic planning groups as they
make recommendations about future facilities, staffing, and equipment;
0 (b) encouraging disciplines and programs to develop and then assess student learning outcomes
at the program, discipline, and course levels.
o the gradual revision of every course outline of record in the district to include SLOs that incorporate critical
thinking skills and, wherever possible, measurable outcomes.

The District Assessment Committee (DAC) was originally established as a kind of informal sub-committee of the
District Academic Senate in Fall 2000 with a core group of about 10-15 faculty members, drawn from a wide variety
of disciplines. Today, it is a formal committee co-chaired by a faculty member and the Associate Vice Chancellor for
Institutional Effectiveness. Two elected faculty members from each campus act as the voting body on the committee,
but all faculty and staff with an interest in outcomes assessment have been welcome to join. DAC typically meets
once a month during the academic year, and coordinates its activities with the Program Review Committee, closely
integrating the outcomes assessment process with the program review process for all disciplines and non-
instructional units. Lately, the faculty co-chair has become very active in advocacy for assessment issues at the state
and national levels.

The District Program Review Committee (PRC), established in Fall 2000, underwent many changes as the com-
mittee was re-defined through its interactions with the DAC, the Curriculum Committee, and the District Academic
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Senate. Some of these changes have been driven by the district’s transition to three-college status.! The formal
committee is now a sub-committee of the District Academic Senate. The PRC is headed by a faculty co-chair and the
associate vice chancellor for Institutional Effectiveness. Committee membership includes elected faculty representa-
tives from each campus, a representative from the District Assessment Committee, and staff representation from the
Office of Institutional Research and from Student Support Services/Counseling. PRC typically meets once a month
during the academic year.

The current emphasis of the PRC is on comprehensive, regular program review by defined academic units at the
college on a four-year rotating cycle, with annual campus-based updates. Student Services completes a compre-
hensive review annually. The purpose of program review is threefold:

o to provide training and guidance for those disciplines undergoing program review
to review instructional program reviews and make recommendations for acceptance or revision of these
studies

e to continue to evaluate and, when necessary, make recommendations for revisions to the program review
process and the role of the PRC.

Committee Dialogue for Institutional Change

In 2003, the DAC and PRC began to work together more closely to coordinate their respective responsibilities for
assessment of programs, courses, and student learning. Initially, these two committees made recommendations for
changes to the district course outlines of record to include SLOs incorporating critical thinking skills. SLOs were to
focus on what students should have accomplished upon successful completion of a course.

Meeting this goal clarified the need for DAC and PRC to dialogue with the Curriculum Committee on revising the
entire course outline template for the district. After several meetings and discussions with all three committees, the
Curriculum Committee members received training in how to develop and write an integrated course outline of record
by defining appropriate SLOs using Bloom’s Taxonomy of Educational Objectives as a guide, and aligning SLOs with
clearly delineated methods of instruction and evaluation.

Through a process of constant dialogue and study, in coordination with the PRC and the DAC, the Curriculum Com-
mittee developed a new integrated course template requiring course originators to list appropriate student learning
outcomes (SLOs). By fall 2003, all new and revised course outlines were being changed to include SLOs that incor-
porated critical thinking skills. After several revisions, a new COR template and step-by-step guide were approved in
Fall 2005 that met all the objectives laid out by the District Assessment Committee and the Program Review Commit-
tee.

To assure widespread faculty awareness of the need for integrated SLOs and assessment of learning effectiveness,
all faculty were encouraged to use 4faculty.org. This is a web-based series of training modules for community col-
lege faculty developed by more than 200 faculty and administrators in the state, and maintained by the RCCD Office
of Institutional Effectiveness. 4Faculty provides instructors with advice on creation of student learning outcomes,

1 The PRC was initially formed to revise the process of program review. The old process was not being followed; it was perceived by depart-
ments and faculty as somewhat pointless, since the recommendations of these reviews were not being used in planning for resources, staffing,
and facilities by the District. The PRC began by researching and learning about the various types of PR studies. In 2001 a new process devised
by the PRC was piloted by five disciplines. After much feedback and discussion, revisions were made to the process, and a second group of
disciplines began their reviews. A significant lag in the promised completion dates caused the PRC to recognize a need for training and a
written guide to the self study process prior to undergoing the self-study. Since 2003, as new groups have undergone program review, revi-
sions have been made to the training, the handbook, and the process itself. All of these revisions have grown out of (1) dialogue with program
review teams as various instructional units complete the process, (2) discussions among PRC members, and (3) interaction with the DAC,
whose co-chair is now a permanent advisory member of the PRC meetings.
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assessment methodologies, and teaching techniques to improve student learning. The Quick Start Guide, largely
targeted at part-time faculty, assists faculty in understanding their students as learners, planning their courses, build-
ing their syllabi using SLOs and clear assessment methods, making a good first impression, and preparing vital re-
cords. A module on SLOs, introduced in fall 2005, helps faculty see the link between the creation of SLOs and
assessment.

Current Status of Student Learning Outcomes Development at RCCD

The district and its campuses have made considerable progress over the past six years in the establishment of stu-
dent learning outcomes at the district, campus, program, and course levels :

o General education SLOs for academic and vocational degree programs have been established for the Dis-
trict and colleges as a whole. They were approved by the Board of Trustees in December 2006 and will be
printed in the 2007-08 district catalog.

o Individual disciplines have begun an SLO “audit” in which they discuss the alignment of their SLOs with
General Education SLOs.

e Specific SLOs for disciplines or programs as a whole have been established for most instructional disci-
plines and for all student support units.

e By fall of 2007, course outlines of record for a majority of courses in the district will be updated to include in-
tegrated student learning outcomes. These SLOs inform the content, topics, methods of instruction, and
methods of evaluation for each course outline of record.

o Twenty-five disciplines have completed some portion of the assessment project that they proposed in their
program review self-studies.

e Eleven disciplines report that they have made changes to curriculum, instructional methods, delivery meth-
ods, or SLOs as a result of assessment.

e Student Services has developed student learning outcomes for their programs as appropriate.

RCCD General Education Student Learning Outcomes
for Academic and Vocational Degree Programs

1. Critical Thinking (including problem-solving, argumentation, evaluation of rival hypotheses, generalizing appro-
priately, identification of assumptions and biases)

2. Information Skills (including computer literacy and effective location and use of information)
3. Communication Skills (including the ability to write, read, listen, and speak effectively)

4. Breadth of Knowledge (including the understanding of the basic content and modes of inquiry of the major
knowledge fields, the use of the symbols and vocabulary of mathematics, the ability to respond to and evaluate
artistic expression)

5. Application of Knowledge (including life-long learning, the ability to set goals for personal and professional
development, the ability to transfer academic and technical skills to the workplace)

6. Global Awareness (including the demonstration of teamwork skills, understanding of diversity and of alternate
viewpoints, appreciation for civic responsibility)

These outcomes are posted in every classroom on the Moreno Valley Campus.
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Activities and Evidence Regarding Effectiveness of SLOs
and Assessment Outcomes Projects, 2001-2006

The District Assessment Committee’s involvement in the development and refinement of assessment guidelines for
disciplines undergoing program review has been discussed above. Activities leading to more effective assessment of
student learning have included the following:

e In the 2001-02 school year, the District Assessment Committee secured a commitment from eight faculty
members (English, History, Mathematics, and Computer Information Systems) for several classroom-based
assessment projects. These faculty members were trained in assessment methods before starting their
projects.

e The following year (2002-03), these classroom-based assessment projects were completed and evaluated.
The committee also developed an assessment plan for the district and continued to offer workshops and
training sessions on assessment.

e In 2003-04, DAC administered the CCSEQ (Community College Student Experiences Questionnaire) to a
representative sample of students as an indirect measure of student learning gains, and developed an
inventory of institutional effectiveness measures.

e In2004-05, DAC continued to consult with disciplines undertaking program review and conducted additional
training sessions and workshops on assessment, including an all-day workshop.

e In 2005-06, DAC worked to define more clearly its assessment requirements for disciplines undergoing
program review; administered the CCSEQ a second time; and began discussion with an occupational
education taskforce regarding the implementation of SLOs in occupational programs.

Evidence of progress in the development and utilization of SLOs and assessment projects to enhance student learn-
ing includes

o development of institutional level SLOs and a fully-articulated RCCD Assessment Plan

o development of a six-step rubric for describing program and instructional discipline assessment efforts as a
way of encouraging progress in undertaking assessment projects and refining SLOs

o collection of data on perceived student learning gains via two administrations of the CCSEQ (in 2004 and
2006)

e successful implementation of classroom-based assessment plans for disciplines undertaking program
review

o development of an assessment audit for disciplines to inventory the work already being done in their area on
measurement of student learning

e significant progress towards inclusion of appropriate SLOs within integrated course outlines for all courses
in the district

e nitial progress towards inclusion of course outline SLOs within all instructor syllabi for all courses taught in
the district

o funding through a Title V grant of outcomes assessment specialist (OAS) positions at all three campuses in
the district. One key function of the OAS job description is to assist disciplines with the development, collec-
tion, analysis, and interpretation of SLO data.
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Plans for Continued SLO Development and Assessment Outcomes Projects

The DAC and PRC are developing a comprehensive set of measures and processes that will enable the district to
report on, assess, and improve its effectiveness, and a means of assuring that current data more actively and consis-
tently improve learning in all institutions within the district. Other plans for assessment and outcomes development

include;

continued efforts to assist all instructional disciplines in implementing a course-focused assessment cycle,
with the results of those assessments reported in comprehensive and annual program reviews

the completion of a matrix that aligns course outcomes with the district's general education SLOs—for each
course in the district that meets general education requirements

continued refinement and testing of the validity of course SLOs for instructional disciplines undergoing
program review

assistance to disciplines in providing evidence that students taking courses with gen-ed alignments actually
achieve the declared learning outcomes of those courses

direct assessment of student artifacts (for example, an e-portfolio) to measure the work of students taking
general education courses against a carefully designed rubric focusing on a single general education
competency

assessment project on the newly approved general education student learning outcomes

collaboration with the Office of Institutional Research on analysis and review of existing data that might con-
tribute to assessment.

RCCD has made considerable progress in creating and implementing student learning outcomes at the institutional,
program, and course levels. Further, the district is making a consistent effort to conduct outcomes-based assessment
in a variety of modalities with the goal of using the results of assessment and data collection to improve student
learning at all district campuses and sites.
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Riverside Community College District Service Area
City Population Estimates with Annual Percent Change

2005 & 2006

City/County Total Population Percent

2005 2006 Change

BANNING 28,130 28,128 0.0%
BEAUMONT 19,105 23,145 21.1%
BLYTHE 22,089 22,179 0.4%
CALIMESA 7,482 7,415 -0.9%
CANYON LAKE 10,981 10,939 -0.4%
CATHEDRAL CITY 50,957 51,081 0.2%
COACHELLA 30,964 35,207 13.7%
CORONA 144,992 144,661 -0.2%
DESERT HOT SPRINGS 19,507 22,011 12.8%
HEMET 66,873 69,544 4.0%
INDIAN WELLS 4,810 4,865 1.1%
INDIO 66,539 71,654 7.7%
LA QUINTA 36,377 38,340 5.4%
LAKE ELSINORE 38,289 40,985 7.0%
MORENO VALLEY 166,385 174,565 4.9%
MURRIETA 85,648 92,933 8.5%
NORCO 26,846 27,263 1.6%
PALM DESERT 49,595 49,539 -0.1%
PALM SPRINGS 46,000 46,437 1.0%
PERRIS 44,880 47,139 5.0%
RANCHO MIRAGE 16,520 16,672 0.9%
RIVERSIDE 287,321 287,820 0.2%
SAN JACINTO 28,618 31,066 8.6%
TEMECULA 81,921 93,923 14.7%
BALANCE OF COUNTY 507,482 515,819 1.6%
RIVERSIDE COUNTY 1,888,311 1,953,330 3.4%

Source: State of California, Department of Finance, E-1 Population Estimates for Cities, Counties and the State with Annual Percent Change — January 1, 2005 and 2006.
Sacramento, California, May 2006.
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Riverside Community College District Service Area
General Population - Selected Cities

2006

Percentage Growth, General Population, 2005-06
Selected Citiesin RCCD Service Area

_I _||Il
CORONA  MORENO NORCO RIVERSIDE PERRIS ~ FONTANA RIVERSIDE CALIFORNIA
VALLEY COUNTY
Population % Change
2006 2005-06
RIVERSIDE COUNTY 1,953,330 3.4
CORONA 144,661 -0.2
MORENO VALLEY 174,565 4.9
NORCO 27,263 1.6
PERRIS 47,139 5.0
RIVERSIDE 287,820 0.2
SAN BERNARDINO COUNTY 1,991,829 2.1
FONTANA 165,462 3.2

Source: State of California, Department of Finance, E-1 Population Estimates for Cities, Counties and the State with Annual Percent Change —

January 1, 2005 and 2006. Sacramento, California, May 2006.
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Riverside Community College District
RCCD Service Area

Population Changes for Selected Cities
2000 - 2006

2000-06 Percentage Change in Population for RCCD Service Area Cities

30%

24% 24%

25%

20% -

17%

16%

15% A
13%
11%

—ZmQO™oxwmDo

10% A

5%

0%
Riverside Moreno Valley Corona Perris Fontana Norco

(Students from these cities accounted for 75% of all Fall 2005 RCCD students. )

Moreno
Riverside Valley Corona Perris Fontana Norco
Total Population, 2000 255,166 142,381 124,966 36,189 128,929 24,157
Total Population, 2006 287,321 166,385 144,992 44,880 160,409 26,846
Percent Change 2000-2006 13% 17% 16% 24% 24% 11%

Source: RCCD Institutional Research, 2006; State of California, Department of Finance, E-1 Population Estimates for Cities, Counties and the State with
Annual Percent Change — January 1, 2005 and 2006. Sacramento, California, May 2006.
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PERCENT

Riverside Community College District

RCCD Service Area
Ethnicity
2000

2000 Ethnicity for RCCD Service Area Cities

80

70

60

50

40

30

20

10

Riverside Moreno Valley Corona Perris

¥ White, Non-Hispanic, 2000 B Black, Non-Hispanic, 2000 B Other Races, Non-Hispanic, 2000

(Students from these cities accounted for 75% of all Fall 2005 students.)

Moreno
Riverside Valley Corona
White, Non-Hispanic, 2000 116,356 45,847 58,734
Black, Non-Hispanic, 2000 18,117 27,480 7,748
Other Races, Non-Hispanic, 2000 23,475 14,238 13,871
Total Hispanic (All Races) 2000 97,218 54,674 44,613

Total Population, 2000 255,166 142,239 124,966

Source: State of the Cities Data Systems (SOCDS), http://socds.huduser.orgfindex.html

Fontana

B Total Hispanic (All Races) 2000

Perris
8,251
5,573
2,063

20,338

36,225

Fontana
30,814
14,569

9,025

74,392

128,800

Norco

Norco
16,330
1,474
845

5,508

24,157
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Riverside Community College District
RCCD Service Area

Educational Attainment
2000

2000 Educational Attainment for RCCD Service Area Cities
50

PERCENT

Riverside Moreno Valley Corona Perris Fontana Norco

E Did Not Graduate High School B High School Graduate B Some College / Associate Degree B College Graduate or Higher

(Students from these cities accounted for 75% of all Fall 2005 students. )

Moreno
Riverside Valley Corona Perris Fontana Norco
Did Not Graduate High School 64,047 36,307 24,243 14,114 44,609 5,943
High School Graduate 58,688 35,310 26,743 9,445 32,232 6,233
Some College / Associate Degree 83,694 50,972 46,487 10,241 38,937 9,107
College Graduate or Higher 48,737 19,933 27,493 2,388 13,280 2,875
Total Population 255,166 142,523 124,966 36,189 129,058 24,157

Source: State of the Cities Data Systems (SOCDS), http://socds.huduser.org/index.html
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RCCD Service Area
Feeder School Enrollments

by District and Grade Levels
2001-02 through 2005-06

Feeder District Grade 6 Grade 7 Grade 8 Grade 9 Grade 10 Grade 11 Grade 12
Alvord 2005-06 1,564 1,625 1,542 1,910 1,201 1,265 1,302
Alvord 2004-05 1,650 1,548 1,671 1,754 1,142 1,437 1,152
Alvord 2003-04 1,496 1,646 1,604 1,366 1,451 1,254 1,156
Alvord 2002-03 1,619 1,584 1,341 1,460 1,285 1,229 1,207
Alvord 2001-02 1,574 1,308 1,413 1,251 1,244 1,255 1,035

Grade 6 Grade 7 Grade 8 Grade 9 Grade 10 Grade 11 Grade 12

Corona-Norco 2005-06 3,833 3,719 3,724 3,892 3,842 3,597 3,266
Corona-Norco 2004-05 3,589 3,612 3,638 3,864 3,584 3,237 3,071
Corona-Norco 2003-04 3,466 3,604 3,640 3,532 3,237 3,072 2,905
Corona-Norco 2002-03 3,403 3,540 3,282 3,193 3,059 2,934 2,830
Corona-Norco 2001-02 3,301 3,164 2,999 3,003 2,871 2,797 2,579

Grade 6 Grade 7 Grade 8 Grade 9 Grade 10 Grade 11 Grade 12

Jurupa 2005-06 1,769 1,711 1,587 1,707 1,742 1,531 1,458
Jurupa 2004-05 1,735 1,638 1,708 1,765 1,581 1,561 1,322
Jurupa 2003-04 1,624 1,705 1,753 1,600 1,626 1,409 1,260
Jurupa 2002-03 1,687 1,758 1,603 1,633 1,489 1,348 1,239
Jurupa 2001-02 1,727 1,641 1,594 1,536 1,409 1,333 1,223

Grade 6 Grade 7 Grade 8 Grade 9 Grade 10 Grade 11 Grade 12

Moreno Valley 2005-06 2,891 3,007 2,922 3,272 3,121 2,837 2,246
Moreno Valley 2004-05 2,874 2,848 2,907 3,199 3,061 2,705 2,103
Moreno Valley 2003-04 2,726 2,857 2,850 3,106 2,984 2,508 1,930
Moreno Valley 2002-03 2,852 2,794 2,713 3,033 2,765 2,462 1,942
Moreno Valley 2001-02 2,690 2,784 2,627 2,809 2,729 2,264 1,959

Grade 6 Grade 7 Grade 8 Grade 9 Grade 10 Grade 11 Grade 12

Riverside 2005-06 3,338 3,343 3,341 4,478 3,864 3,116 2,725
Riverside 2004-05 3,152 3,360 3,503 4,957 3,171 2,952 2,564
Riverside 2003-04 3,171 3,566 3,397 4,612 3,121 2,873 2,522
Riverside 2002-03 3,319 3,482 3,197 4,253 3,098 2,827 2,564
Riverside 2001-02 3,180 3,280 3,236 3,532 3,208 2,874 2,360

Grade 6 Grade 7 Grade 8 Grade 9 Grade 10 Grade 11 Grade 12

Val Verde 2005-06 1,425 1,439 1,449 1,311 1,295 1,035 1,004
Val Verde 2004-05 1,245 1,284 1,216 1,697 837 923 635
Val Verde 2003-04 1,145 1,077 1,083 1,629 688 470 642
Val Verde 2002-03 1,005 1,047 906 1,509 579 473 657
Val Verde 2001-02 979 882 876 1,313 449 711 609

Source: California Department of Education Data Quest web page; http://datal.cde.ca.gov/dataquest. Sacramento, California, August 2006.
RCCD feeder school districts include Alvord, Corona-Norco, Jurupa, Moreno Valley, Riverside and Val Verde.
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RCCD Service Area
Feeder School District Enrollments

by Grade Levels
2001-02 through 2005-06

Feeder School Enrollments by Grade Levels
2001-02 through 2005-06

18,000

16,000 -

14,000 -

12,000 -

10,000 -

8,000

O 2005-06

@ 2004-05
O 2003-04
[0 2002-03
m 2001-02

Grade 6 Grade 7 Grade 8 Grade 9 Grade 10 Grade 11

Grade 12

Grade 6 Grade 7 Grade 8 Grade 9 Grade 10 Grade 11 Grade 12

District Totals 2005-06 14,820 14,844 14,565 16,570 15,065 13,381 12,001
District Totals 2004-05 14,245 14,290 14,643 17,236 13,376 12,815 10,847
District Totals 2003-04 13,628 14,455 14,327 15,845 13,107 11,586 10,415
District Totals 2002-03 13,885 14,205 13,042 15,081 12,275 11,273 10,439
District Totals 2001-02 13,451 13,059 12,745 13,444 11,910 11,234 9,765
Source: California Department of Education Data Quest web page; http:/datal.cde.ca.gov/dataquest. Sacramento, California, August 2006.
RCCD feeder school districts include Alvord, Corona-Norco, Jurupa, Moreno Valley, Riverside and Val Verde.
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RCCD Service Area
RCCD Feeder High School District

Graduates
2000-01 through 2004-05

Graduates from RCCD Feeder School Districts
3,000

2,500 -+
2,000 -+

1,500 -

1,000 - ‘<§><’,:‘

500 1 //\°/

2000-01 2001-02 2002-03 2003-04 2004-05
—e— ALVORD —8— CORONA-NORCO —&— JURUPA
—— MORENO VALLEY —x— RIVERSIDE —e— VAL VERDE

Gruduites fram RCCD FeederSchool Districks, 2000-01 12 2004-05
Chounge from
2000-01 to
2000-01 2001 -02 2002-03 2003-04 2004 -05 2004-05

ALVORD 043 1,034 1207 07z 077 TE
CORONA-NORCO 2 a0 2,170 2,134 2479 2,007 207
JURUP A 834 97 923 1029 1,045 265
MORENO W ALLEY 1,608 1,494 | 738 1.724 1,837 14%
RIVERSIDE 2113 2245 24529 2485 2638 25%
VAL YERDE 272 kit as54d &8 &85 457
TOTAL 7247 g, 402 9195 2177 2819 24%

Source: California Department of Education Data Quest web page; hitp:/datal.cde.ca.gov/dataguest. Sacramento, California, August 2006.
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RCCD Service Area
College Going Rates for

RCCD Feeder Districts
2000 - 2005

RCCD College Going Rates, 2000-2005

50%

40% -

30%

20% -

10% -

0%
2000 2001 2002 2003 2004 2005

College Going Rate

2000 32.9%
2001 34.7%
2002 42.2%
2003 37.9%
2004 42.0%
2005 44.2%

“College Going Rate” is the percent of recent high school graduates from our service area who are 19 years and
under and attending any community college, California State University, or University of California Campus during
the fall term for the first-time. High school districts in RCCD’s service area include Alvord, Corona-Norco, Jurupa,
Moreno Valley, Riverside and Val Verde.

Source; California Postsecondary Education Commission webpage; http://www.cpec.ca.gov/.
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RCCD Service Area
Capture Rates for

RCCD Feeder Districts
2000 - 2005

RCCD Capture Rates, 2000-2005

50%

40% -

30% -

20% -

10% -

0%

2000 2001 2002 2003 2004 2005

Capture Rate

2000 15.2%
2001 15.2%
2002 24.0%
2003 21.4%
2004 25.9%
2005 27.3%

“Capture Rate” is the percent of recent high school graduates from the service area who are 19 years and
under and attending Riverside Community College during the fall term for the first-time. High school districts
in RCCD’s service area include Alvord, Corona-Norco, Jurupa, Moreno Valley, Riverside and Val Verde.

Source: California Postsecondary Education Commission webpage; http://www.cpec.ca.gov/
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Moreno Valley Campus
Student Demographics

Age Groups
Fall 2004, 2005 & 2006

Student Headcount by Age Group

3,000
2,500 - %’
2,000 - -
1,500
1,000 -
500 -
0
2004 2005 2006
—e— Under 20 —m— 20-24 —A— 25-34 35 and over
Fall 2006 Age Groups 2004 2005 2006
Under 20 2,154 2,226 2319
Ung;; 20 31% 33% 25%
0
35 and 20-24 2,249 2,287 2699
over 33% 33% 29%
23%
o 20-24 25-34 1,254 1,249 2217
28%
18% 18% 24%
35 and over 1,191 1,079 2169
17% 16% 23%
25.34 Total 6,848 6,841 9,404
100% 100% 100%

24%

Source for all Moreno Valley Campus data: Internal RCCD MIS Data Repository
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Moreno Valley Campus
Student Demographics

Educational Goal
Fall 2004, 2005 & 2006

Student Percentage by Educational Goal
50%

40% -

30% -

20% -

10% -

0%
2004 2005 2006
—e— Program Based Subtotal —a— General Education Subtotal
—a— Undecided Subtotal

Educational Goal 2004 2005 2006
BA W/AA 2,014 1,995 2112
BAW/O AA 391 346 344 Program
AA W/O TRANSFER 297 285 304 Fall 2006 Based
2YR VOC DEG WO TRANS 147 114 116 Undecided Subtotal
2YR VOC CERT WO TRANS 163 118 226 Subtotal 33%
Program Based Subtotal 3,012 2,858 3,102 37%
44% 42% 33%
PLANNING IN PROGRESS 147 130 150
NEW CAREER PREP 273 243 447 General
UPDATE JOB SKILLS 248 155 1607 Education
MAINTAIN CERT OR LIC 110 94 110 Subtotal
ED DEVELOPMENT 186 172 173 30%
IMPROVE BASIC SKILLS 104 121 117
COMPLETE HS CRED/GED 254 267 221
General Education Subtotal 1,322 1,182 2,825
19% 17% 30%
UNDECIDED 1,491 1,256 1305
UNCOLLECTED/UNREPORTED 1,024 1,548 2172
Undecided Subtotal 2,515 2,804 3,477
37% 41% 37%
Total 6,849 6,844 9,404
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Moreno Valley Campus
Student Demographics

Ethnicity
Fall 2004, 2005 & 2006

Percentage of Student Ethnicity

50%
40% -
. —A
30% 1 ‘_\/
10% -
*— —K— X
0%
2004 2005 2006
—e— White —m— African American
—a— Hispanic Asian
—x— Other
Ethnicity 2004 2005 200¢ 2006
White 2,047 1,918 3192 Other White
30% 28% 34% 6% 349%
African American 1,275 1,218 130¢
19% 18% 14% Asian
Hispanic 2,462 2,617 354¢ 8%
36% 38% 38%
Asian 694 668 75¢
African
10% 10% 8% .
Other 370 420 60¢ American
50 6% 6% 14%
> > : Hispanic
Total 6,848 6,841 9,404 38%
100% 100% 100%
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Moreno Valley Campus
Student Demographics

Gender

Fall 2004, 2005 & 2006

Student Gender

5,000
. /
4,000 -
3,000 -
[
2,000 -
1,000 -
0
2004 2005 2006
—eo— FEMALE —m— MALE
Gender 2004 2005 2006 2006
FEMALE 4 385 4 388 4 885
64% 64% 52% FEMALE
MALE 2,449 2,419 4 487 520
36% 36% 48%
Total 6,834 6,807 9,372

100%

100%

100%
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Moreno Valley Campus
Student Demographics

Prior Education
Fall 2004, 2005 & 2006

HS Equiv
4%

Not HS Grad
4%

Foreign HS
2%

Current HS
Student
5%

BA Degree or
higher
6%

AA Degree
6%

Unknown
0%

2006

73%

US HS
Graduate

Prior Education 2004 2005 2006
AA Degree 209 203 538
3% 3% 6%

BA Degree or higher 171 153 596
2% 2% 6%

Concurrent HS Student 287 403 486
4% 6% 5%

Foreign HS Graduate 140 125 149
2% 2% 2%

HS Equiv, Prof Cert, etc 252 261 345
4% 4% 4%

Not HS Grad 340 388 353
5% 6% 12

Unknown 82 5 6
1% 0% 0%

US HS Graduate 5,368 5,306 6,928
78% 78% 74%

Total 6,849 6,844 9,401

100%

100%

100%
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Moreno Valley Campus
Student Demographics

Day or Evening Student
Fall 2004, 2005 & 2006

Day or Evening Student

Ev ening
Only
21%

6,000
5,000 -
4,000 -
3,000 - -—
2,000 - A— :_/—‘
k
1,000 |
0
2004 2005 2006
—e— Day Only —=— Evening Only —— Both —<«— Online Only
: Fall 2006
Time of Day 2004 2005 2006 Day Only
Day Only 2,848 3,029 5,134 550
42% 44% 55%
Evening Only 1,778 1,681 2,009
26% 25% 21%
Both 2,085 1,965 2,069
30% 29% 22% Oniine
Online Only 138 169 196 O;"V
2% 2% 2% 2%
Total 6,849 6,844 9,408

100%

100%

100%

22%

40

Moreno Valley Campus, Institutional Self-Study Report



Moreno Valley Campus
Student Demographics

Student Unit Load
Fall 2004, 2005 & 2006

Student Unit Load

5,000
4,000 - /
3,000 - — — —
2,000 " -#‘
1,000 -

0

2004 2005 2006

—e— < 6 uUnits

—=— 6-11 units

—a— > 11 units

Student Load 2004 2005 2006 Fall 2006
< 6 units 1,834 1.823 4,022 _
< 6 units
27% 27% 43% 43% _
6-11 units 2.900 2937 3,010 64;;““
(1]
42% 43% 32%
> 11 units 2115 2.084 2 375
31% 30% 25%
Total 6,849 6,844 9,407
100% 100% 100%
> 11 units
25%
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Riverside Community College District
Student Outcomes

Retention Rates, Disciplines A-D

Fall 2006

Discipline

Accounting
Administration of Justice
Air Conditioning / Refrig.
American Sign Language
Anatomy & Physiology
Anthropology

Arabic

Architecture

Art

Astronomy

Automotive Body
Automotive Technology
Biology

Business Administration
Chemistry

Chinese

Community Interpretation
Computer Applications
Computer Information Systems
Construction
Cosmetology

Culinary Arts

Dance

Dental Assisting

Dental Hygiene

Dental Technology

Source: Internal RCCD MIS Data Repository.

Enrolled Retention

Spaces Rates
865 77.5%
2858 96.7%
125 92.8%
395 88.4%
774 82.6%
971 88.5%
63 92.1%
56 96.4%
1457 90.0%
342 82.7%
121 91.7%
416 95.2%

1001 80.8%
1560 85.9%

962 85.6%
39 89.7%
87 92.0%

1050 88.5%
2821 87.0%

223 96.9%
365 98.1%
173 97.7%
814 84.3%

42 100.0%
266 93.2%

51 96.1%

The retention rate is calculated by dividing the numerator (enrollments with A, B, C, D, F, CR, NC, I) by the
denominator (enrolliments with A, B, C, D, F, CR, NC, W, I) and multiplying by 100.
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Riverside Community College District
Student Outcomes

Retention Rates, Disciplines E-L
Fall 2006

Enrolled Retention

Discipline Spaces Rates

Early Childhood Studies 1366 92.8%
Economics 808 83.3%

Education 158 85.4%

Electronics 42 85.7%

Emergency Medical Services 339 93.2%
Engineering 352 86.1%

English 8357 86.8%

English as a Second Language 1117 93.5%
Fire Technology 1296 99.0%

French 129 79.1%

Geography 866 86.1%

Geology 204 85.3%

German 34 88.2%

Graphics Technology 258 89.5%
Guidance 1397 90.8%

Health Sciences 1988 90.4%
Healthcare Technician 51 92.2%
History 2748 83.8%

Human Services 157 87.9%
Humanities 786 84.0%

Italian 82 84.1%

Japanese 170 86.5%

Journalism 124 82.3%

Library 113 82.3%
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Riverside Community College District
Student Outcomes

Retention Rates, Disciplines M-Z
Fall 2006

Discipline

Machine Shop
Management
Manufacturing Technology
Marketing

Math

Medical Assisting
Microbiology
Military Science
Music

Nursing Practice
Oceanography
Paralegal Studies
Philosophy
Photography
Physical Education
Physical Sciences
Physician's Assistant
Physics

Political Science
Psychology
Reading

Real Estate
Registered Nursing
Sociology

Spanish

Speech
Telecommunications
Theatre
Vocational Nursing
Welding

Work Experience

Grand Total

Enrolled Retention

Spaces Rates
13 92.3%
254 85.4%
23 95.7%
170 89.4%
9621 82.4%
262 87.4%
284 78.9%
18 88.9%
2186 90.1%
18 100.0%
106 84.0%
120 88.3%
1110 85.8%
265 78.1%
4276 89.9%
193 87.0%
160 96.9%
457 82.9%

1436 84.3%
3177 85.1%
1282 85.3%

494 91.1%

827 99.0%
2212 89.6%
1052 83.9%
2137 87.4%

311 88.4%
643 92.7%
288 91.3%
160 90.6%
160 87.5%

74554 87.4%
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Riverside Community College District
Student Outcomes

Success Rates, Disciplines A-D
Fall 2006

Enrolled Success

Discipline Spaces Rates

Accounting 865 47.7%
Administration of Justice 2,858 91.3%
Air Conditioning / Refrig. 125 74.4%
American Sigh Language 395 69.1%
Anatomy & Physiology 774 68.0%
Anthropology 971 74.4%

Arabic 63 66.7%

Architecture 56 82.1%

Art 1,457 74.2%

Astronomy 342 52.3%

Automotive Body 121 83.5%
Automotive Technology 416 80.5%
Biology 1,001 59.2%

Business Administration 1,560 63.8%
Chemistry 962 71.7%

Chinese 39 82.1%

Community Interpretation 87 78.2%
Computer Applications 1,050 54.6%
Computer Information Systems 2,821 54.7%
Construction 223 84.3%
Cosmetology 365 89.3%

Culinary Arts 173 82.1%

Dance 814 69.9%

Dental Assisting 42 95.2%

Dental Hygiene 266 89.8%

Dental Technology 51 92.2%

Source: Internal RCCD MIS Data Repository.

The success rate is calculated by dividing the numerator (enroliments with A, B, C, CR) by the denominator
(enroliments with A, B, C, D, F, CR, NC, W, I) and multiplying by 100.
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Riverside Community College District
Student Outcomes

Success Rates, Disciplines E-L
Fall 2006

Enrolled Success

Discipline Spaces Rates

Early Childhood Studies 1,366 74.5%
Economics 808 57.3%

Education 158 71.5%

Electronics 42 66.7%

Emergency Medical Services 339 69.6%
Engineering 352 70.5%

English 8,357 65.5%

English as a Second Language 1,117 73.1%
Fire Technology 1,296 94.7%

French 129 55.8%

Geography 866 66.2%

Geology 204 70.1%

German 34 58.8%

Graphics Technology 258 80.6%
Guidance 1,397 70.4%

Health Sciences 1,988 66.4%
Healthcare Technician 51 86.3%
History 2,748 57.1%

Human Services 157 86.0%
Humanities 786 66.2%

Italian 82 70.7%

Japanese 170 68.2%

Journalism 124 66.1%

Library 113 58.4%
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Riverside Community College District
Student Outcomes

Success Rates, Disciplines M-Z
Fall 2006

Enrolled Success

Discipline Spaces Rates

Machine Shop 13 46.2%
Management 254 63.8%
Manufacturing Technology 23 82.6%
Marketing 170 64.7%

Math 9,621 53.5%

Medical Assisting 262 69.8%
Microbiology 284 67.6%
Military Science 18 50.0%
Music 2,186 75.9%

Nursing Practice 18 100.0%
Oceanography 106 67.0%
Paralegal Studies 120 70.0%
Philosophy 1,110 60.3%
Photography 265 65.3%
Physical Education 4,276 81.8%
Physical Sciences 193 58.5%
Physician's Assistant 160 86.3%
Physics 457 66.7%

Political Science 1,436 60.6%
Psychology 3,177 56.2%
Reading 1,282 63.7%

Real Estate 494 67.8%
Registered Nursing 827 83.1%
Sociology 2,212 65.6%

Spanish 1,052 70.7%

Speech 2,137 67.8%
Telecommunications 311 64.0%
Theatre 643 76.0%
Vocational Nursing 288 69.1%
Welding 160 71.9%

Work Experience 160 77.5%
Grand Total 74,554 66.8%
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Riverside Community College District
Student Outcomes

Fall-to-Fall Persistence Rates
Fall 2003, 2004 & 2005

RCCD Fall to Fall Persistence Rates,
2003, 2004, and 2005

100%
75% -
50% | 43.5% 43.1% 42.5%
25% -
0% -
Fall 2003 Fall 2004 Fall 2005
Attended First Attended Next
Fall Fall Persistence Rate
Fall 2003 31,801 13,838 43.5%
Fall 2004 32,219 13,872 43.1%
Fall 2005 31,567 13,428 42 5%

Fall to fall Persistence Rate is the percent of any students taking at least
one course at any RCC Campus during a Fall semester and then subse-
guently taking at least one course at any RCC Campus in the following
fall semester.
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Enrolled
Spaces
112

2,275
25
260
195
204
24
235
247
128
87
243
619
85

42
266
51
385
100
30
339
1,913
243
1,296
186
334
496

Moreno Valley Campus
Student Outcomes

Retention Rates, All Disciplines

Discipline
Accounting
Administration of Justice
American Sigh Language
Anatomy & Physiology
Anthropology
Art
Astronomy
Biology
Business Administration
Chemistry
Community Interpretation
Computer Applications
Computer Information Systems
Dance
Dental Assisting
Dental Hygiene
Dental Technology
Early Childhood Studies
Economics
Education
Emergency Medical Services
English
English as a Second Language
Fire Technology
Geography
Guidance
Health Sciences

Fall 2006

Retention
Rates
67.0%

99.3%
88.0%
80.4%
89.7%
91.2%
87.5%
89.8%
79.4%
91.4%
92.0%
93.4%
86.4%
89.4%
100.0%
93.2%
96.1%
94.5%
95.0%
70.0%
93.2%
87.2%
93.8%
99.0%
72.0%
91.9%
90.7%

Enrolled
Spaces
51

567
157
224
26
73
51
1,998
262
92
283
202
13
747
27
160
79
329
767
262
125
411
201
406
53
46
18,032

Discipline

Healthcare Technician

History
Human Services
Humanities
Journalism
Management
Marketing
Math
Medical Assisting
Microbiology
Music
Philosophy
Photography
Physical Education
Physical Sciences
Physician's Assistant
Physics
Political Science
Psychology
Reading
Real Estate
Sociology
Spanish
Speech
Theatre
Work Experience
Grand Total

*Administration of Justice includes classes at Ben Clark Training Center.

Retention
Rates
92.2%

87.3%
87.9%
87.1%
73.1%
79.5%
92.2%
83.1%
87.4%
87.0%
92.6%
90.1%
100.0%
91.0%
96.3%
96.9%
93.7%
88.8%
84.9%
86.6%
90.4%
89.8%
89.6%
92.4%
90.6%
89.1%
90.1%

The success rate is calculated by dividing the numerator (enrollments with A, B, C, CR) by the denominator
(enrollments with A, B, C, D, F, CR, NC, W, |) and multiplying by 100.

Source: RCCD Institutional Research, 2006.
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Enrolled
Spaces

112
2,275
25
260
195
204
24
235
247
128
87
243
619
85

42
266
51
385
100
30
339
1,913
243
1,296
186
334
496
51

Moreno Valley Campus
Student Outcomes

Success Rates, All Disciplines

Discipline
Accounting
Administration of Justice
American Sign Language
Anatomy & Physiology
Anthropology
Art
Astronomy
Biology
Business Administration
Chemistry
Community Interpretation
Computer Applications
Computer Information Systems
Dance
Dental Assisting
Dental Hygiene
Dental Technology
Early Childhood Studies
Economics
Education
Emergency Medical Services
English
English as a Second Language
Fire Technology
Geography
Guidance
Health Sciences
Healthcare Technician

Fall 2006
Success Enrolled
Rates Spaces

54.5% 567
97.2% 157
72.0% 224
66.5% 26
79.0% 73
81.9% 51
83.3% 1,998
69.4% 262
59.1% 92
89.8% 283
78.2% 202
52.3% 13
56.9% 747
76.5% 27
95.2% 160
89.8% 79
92.2% 329
77.7% 767
84.0% 262
63.3% 125
69.6% 411
68.4% 201
77.0% 406
94.7% 53
41.4% 46
81.4%

75.4% 18,032
86.3%

Discipline
History
Human Services
Humanities
Journalism
Management
Marketing
Math
Medical Assisting
Microbiology
Music
Philosophy
Photography
Physical Education
Physical Sciences
Physician's Assistant
Physics
Political Science
Psychology
Reading
Real Estate
Sociology
Spanish
Speech
Theatre
Work Experience

Grand Total

*Administration of Justice includes classes at Ben Clark Training Center.

Success
Rates
65.8%
86.0%
71.0%
50.0%
57.5%
60.8%
54.6%
69.8%
82.6%
76.7%
65.3%
84.6%
78.4%
88.9%
86.3%
86.1%
62.6%
56.5%
71.0%
59.2%
63.0%
77.1%
78.3%
83.0%
82.6%

73.7%

The success rate is calculated by dividing the numerator (enrollments with A, B, C, CR) by the denominator

Source: Internal RCCD MIS Data Repository.
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Moreno Valley Campus
Student Outcomes

Fall-to-Fall Persistence Rates
Fall 2003, 2004 & 2005

Moreno Valley Fall to Fall Persistence Rates,
2003, 2004, and 2005

100%
75% -
50% -
33.6% 35.1% 35.8%
25% -
0% -
Fall 2003 Fall 2004 Fall 2005
Attended First Attended Next

Fall Fall Persistence Rate

Fall 2003 6,880 2,313 33.6%

Fall 2004 6,849 2,406 35.1%

Fall 2005 6,844 2,452 35.8%

Fall to fall Persistence Rate for Moreno Valley is the percent of any students
taking at least one course at the Moreno Valley Campus during a Fall semes-
ter and then subsequently taking at least one course at the Moreno Valley
Campus in the following fall semester.

Source: RCCD Institutional Research, 2007
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DISTRICT/CAMPUS ORGANIZATION CHARTS
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RIVERSIDE COMMUNITY COLLEGE DISTRICT
Chancellor's Office

Board of Trustees

. Chief of Staff/
| tDlrelc;or dit Chancellor Executive Assistant to the
n e(r\?‘,iang s Salvatore Rotella Chancellor
Chris Carlson
| | | |
Vice Chancellor Vice Chancellor Vice Chancellor Vice Chancellor
Academic Affairs Administration & Finance Diversity & Human Resources Student Services & Operations
Ray Maghroori Jim Buysse Melissa Kane Debbie DiThomas (Interim)
| |
President President President
Moreno Valley Campus Riverside City College Norco Campus
Irv Hendrick (Interim) Linda Lacy (Interim) Brenda Davis
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RIVERSIDE COMMUNITY COLLEGE DISTRICT

Chief of Staff

Chief of Staff/Executive
Assistant to the Chancellor
Chris Carlson

Associate Vice Chancellor
Public Affairs & Institutional
Advancement
James Parsons

Director, RCC Foundation
& Alumni Affairs
Amy Cardullo

Director, Communications
& Web Development
Darren Dong

Director, Administrative
Support Center
Robert Rodriguez

Campaign Manager
Kathy Chennault

Assistant Director
RCC Foundation
Patricia Kohlmeier

Warehouse Supervisor
Anthony Puzzuto

56

Moreno Valley Campus, Institutional Self-Study Report



RIVERSIDE COMMUNITY COLLEGE DISTRICT
Academic Affairs

Vice Chancellor
Academic Affairs
Ray Maghroori

Associate Vice Chancellor Dist. Dean/Dir. Inst'l Associate Vice Chancellor Associate Vice Chancellor Associate Vice Chancellor District Dean
Workforce Development Reporting & Academic Serv. Institutional Effectiveness Instruction Occupational Education Open Campus
Shelagh Camak Raj Bajaj Kristina Kauffman Sylvia Thomas Ronald Vito Robert Bramucci

Associate Dean, Information Architect District Dean Director, Career & i Director i
Grants & Contracts Mark Knight Institutional Research Technical Education Distance Education
Lyn Greene g David Torres Projects (Vacant) Glen Brady

Director, Grants & Associate Director Community Education

Contract Services Director, Foster &

_ ohi Institutional Research Supervisor
Kinship Care Ed. Prog. , _ p
R|charc7 Keeler Penny Davis Daniel Martinez | | Cynthia Pardee
Assoc. Director, Grant —— -0 0 0 Dean (50%), Technology & _ _
& Contract Services PrO]eCt Director I Economic Development Director, THTECH Small
Colleen Molko Gateway to College | John Tillquist —{  Bus. Dev.Ctr.
Jill Marks [ Mark Mitchell
— Executive Dean,
. Technology & Learnin : :
Director, Foster Youth Reggurces : Director, Corporate Statewide Director
Emancipation Program Cecilia Wong & Bus. Dev. Ctr. for Int'l Trade Dev.
[ ————— | Robert Grajeda Jeffrey Williamson
I |
Director, Workforce Prep. Instructional Media Library/Learning _ _
Grants and Contracts Center Resources Director Director
Michael Wright Manager Administrative Manager Ctr. for Int'l Trade Dev. Procurement Assist. Ctr.
Henry Bravo Terry Welker Robert Corona Susanne Adams

57 Moreno Valley Campus, Institutional Self-Study Report



RIVERSIDE COMMUNITY COLLEGE DISTRICT
Administration & Finance

Vice Chancellor
Administration & Finance
Jim Buysse

Associate Vice Chancellor
Finance
Aaron Brown

Associate Vice Chancellor
Information Services
Steve Gilson

District Budget District Controller
Manager Bill Bogle

Elizabeth Gomez

— T

Assistant Director
Operations
Patrick Feeney

1

Payroll Manager
Reyna Philp

Director
Software Development
Rick Herman

————

Microcomputer Support
Supervisor
Shirley McGraw

1

Network Manager
Mark Oliver

Associate Vice Chancellor Director
Facilities Planning, Design & Construction Administrative Services

Aan Tan Ed Godwin

1
~ Director Purchasing Manager

—| Design and Construction Doretta Sowell

Robert Gurrola

Director

— Capital Planning
Rick Hernandez

Construction
— Program Manager
(Vacant)
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RIVERSIDE COMMUNITY COLLEGE DISTRICT

Diversity & Human Resources

Vice Chancellor

Diversity & Human Resources

Melissa Kane
