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The district institutional effectiveness office provides
various dashboards for public and internal consumption.
These data can be used to assess enrollment trends,
compare against past terms, and delve into equity gaps,
among other things. This walk-through will outline the
basics of accessing the district dashboards and
interacting with the dashboards.

Pg. 1

There are several levels of dashboard accessibility. There
are the (1) public facing dashboards, which contain
highly aggregated data that anyone can view, (2) the
internal data dashboards that are less aggregated and
require set permissions to view, and the (3) student
outreach contact dashboards, which has the highest level
of security and access permissions.

This walkthrough will begin with how to access the
dashboards and work through access at the public facing
level and end with access at the drill-through dashboard
level. The various ways to access the dashboards will be
outlined in this guide.



Available for anyone to see at our RCCD website:
https://www.rccd.edu/admin/ed_services/ie/Pages/dashboards.aspx
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PUBLIC FACING DASHBOARDS

Directory Through the District Website:



Once at the public-facing dashboard landing page, simply
scroll down to see the available data. Click to interact.
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Expand the
dashboard to go
into full-screen
mode.



Pg. 4 Dashboard Layout (Filters)

The majority of dashboards follow the same layout. Filters
are at the top, either as dropdown options or box
selections. Filters restrict the data displayed in the visuals
by selected categories. Filters also have search fields
where you can type the name of the filter item.

Dashboard Layout (Buttons)

Near the top you will also find button selections, which
redirect you to other parts of the dashboard. For example
the Demographic Trend button will take you to a hidden
page that shows the data with a trend view whereas the
README button will take you to a hidden page containing
methodology and other important data related items. 
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Dashboard Layout (Sorting)

The tables and charts can also be sorted by the fields
within them Simply click on the arrow below the field
name to sort descending or ascending.

Dashboard Layout (Table View)

Graphs and visuals can also be viewed as tables, for
when one would like to see the values. Simply right-click
anywhere on the graph and select Show as table.
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THE DASHBOARD APP
The District IE Dashboard app houses a collection of
various types of dashboards, all in one place. The app
does require access to view, but once granted, you can
access the data anytime. There are several ways to
access, and I will outline them in this section. 

APP Through Website Link

The last dashboard example in the
public dashboards page (outlined in the
previous section) is actually a link to the
District IE Dashboards app:
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If the dashboard app is clicked, it will redirect you to the
app directly.

Dashboard App Through Direct Link

The embedded link text is displayed below and you can
also just copy and paste that link in your browser. 

https://app.powerbi.com/Redirectaction=OpenApp&appId=08e3682f-b1f9-
42ea-a233-8dc116f7ff89&ctid=49669b17-fa33-4ae3-8ecc-3cf116b790e5

Dashboard App Through RCCD Apps

Access your RCCD Office 365 apps. For me, it's easiest
through the RCCD landing page, then Employees banner,
followed by Office 365 Mail.
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From there click on the apps icon and select Power BI.

Once in the RCCD Power BI Portal, click on the "Apps" tab
and "Get apps" and search for District IR Dashboards.
Now it should show up when you select your Apps tab.
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To navigate the dashboard app, simply use
the tabs on the left-hand side to select the
dashboard of interest. There are two levels
of groupings, the local Colleague data
based dashboards (Live Data) and the
historic term MIS submission/return data
(MIS Data).

Navigating the Dashboard APP

From the landing page, you can also
expand the dashboard view to access each
dashboard tab by simply clicking on the
drop-down arrow to the right of the
dashboard name.

Once you view a tab and start making
changes, you can always reset to the
original published view (in case you lose
track of what filters have been selected), by
clicking on the "reset filters" button, which is
located on the top-right hand side of the
page.
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Exporting Data from Visuals

Let's try an example on exporting data. If we select the
Enrollment Management Dashboard (which is also called the
EMD Daily, outside of the app) and scroll to the first tab option
(FTES), we should see something very similar to the image
below.

To narrow down the selection, let's try selecting the colleges
MVC and NC, for the 23FAL term and Subject "THE". Also, let's
expand the dropdown arrows on the table to see the
corresponding sections.
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Once the data is filtered to what you would like to export,
hover over the visual of interest (table in this case) and click
on the ellipses (More Options) and select "Export data".

Then select the export option "Data with current layout"
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SHARED-WITH-ME DASHBOARDS
Dashboards that may be individually shared with you
would show up under your RCCD Power BI Microsoft 365
apps. From RCCD.edu it can be accessed by clicking on
EMPLOYEES, Office 365 Mail, then Power BI. It can also be
accessed by the url www.powerbi.com and logging in
with with your Microsoft RCCD account.
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From your account, scroll over to the Browse tab and
select "Shared with me" to view all the Power BI
dashboards that have been shared with you.

From here, simply click on the dashboard report of
interest or search for it in the search pane.
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Data Drill-Throughs

One of the options with personalized shared dashboards may
be a data drill-through option; it can be a course drill-through
and in some cases, a student contact drill-through. Note that
if you can drill-through on a dashboard , it will be explicitly
stated in the visual (see example below)

Using our EMD Daily FTES page example from the Dashboard
App section, we can access the section drill-through for that
data in one of two ways. (1) by simply right-clicking on the
data point of interest and "Drill through". 

Or (2) using the data display card near the top that I
incorporate in all drill-through dashboards. This one is
orange and displays the total. Easiest way to access the
drill-through for everything that has been filtered.
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This drill-through will contain section-relevant information,
including building location, section start and end time,
meeting days, and faculty contact.

To export the data in the same format, simply hover over
the ellipses on the top right of the visual, then select
"Export data" and select "Data with current layout".


