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Notes for this data packet
These data elements gathered from a variety of 
sources

Most recent data used, when possible
Presented without analysis – do not want to 
prejudice interpretations
Most data presented at the district level

Please suggest other data that would help
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RCCD External Scan Data

Sources
◦Dashboard Indicators
◦ Environmental Scan Updates
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Regional Economic Indicators
Employment by Industry Sector

Employment Projections by Sector

Sections in GREEN CELLS outperformed the average (absolute value)
Sections in RED CELLS outperformed the average (absolute value)

Property Tax Revenues, Building Permits, RCCD Funding, Educational 
Attainment
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Source: labormarketinfo.edd.ca.gov

5

TITLE 2000 2005 2010 2015
Change 2010-

2015

Civilian Labor Force 692,200 863,600 979,500 1,047,200 6.9%
Civilian Employment 659,900 824,100 849,100 984,200 15.9%
Civilian Unemployment 32,400 39,500 130,400 63,100 -51.6%

Civilian Unemployment Rate 4.7% 4.6% 13.3% 6.0% -54.9%

Total, All Industries 485,100 623,100 556,100 676,700 21.7%

Total Farm 16,800 15,100 13,000 14,000 7.7%
Total Nonfarm 468,300 608,000 543,100 662,700 22.0%

Goods Producing 104,000 137,000 71,900 96,000 33.5%
Mining and Logging 500 600 400 300 -25.0%
Construction 51,600 82,700 33,800 54,100 60.1%
Manufacturing 51,900 53,700 37,700 41,600 10.3%
Durable Goods 36,800 38,600 26,400 28,700 8.7%
Nondurable Goods 15,100 15,100 11,300 12,900 14.2%

Riverside County – Employment by Industry Sector, p.1
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TITLE 2000 2005 2010 2015
Change 2010-

2015
Service Providing 364,300 471,000 471,200 566,700 20.3%
Trade, Transportation & Utilities 89,600 125,600 122,400 155,800 27.3%
Wholesale Trade 14,000 19,000 19,300 24,300 25.9%
Retail Trade 65,100 89,500 83,300 94,000 12.8%
Transportation, Warehousing & Utilities 10,500 17,100 19,800 37,500 89.4%

Information 5,800 7,500 10,100 6,400 -36.6%

Financial Activities 16,200 22,800 19,200 20,900 8.9%
Finance & Insurance 8,900 13,100 11,200 11,500 2.7%
Real Estate & Rental & Leasing 7,300 9,700 8,000 9,400 17.5%

Professional & Business Services 43,000 58,900 50,400 62,700 24.4%

Professional, Scientific & Technical Services 10,700 18,500 16,100 19,200 19.3%
Management of Companies & Enterprises 3,700 4,900 2,900 3,100 6.9%

Administrative & Support & Waste Services 28,600 35,500 31,400 40,400 28.7%

Source: labormarketinfo.edd.ca.gov

Riverside County – Employment by Industry Sector, p.2
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TITLE 2000 2005 2010 2015
Change 2010-

2015

Educational & Health Services 48,700 63,600 72,600 97,600 34.4%

Educational Services 3,500 5,300 5,400 8,300 53.7%

Health Care & Social Assistance 45,200 58,300 67,200 89,300 32.9%

Leisure & Hospitality 56,500 69,700 69,700 85,300 22.4%

Arts, Entertainment & Recreation 9,200 10,300 10,500 11,300 7.6%

Accommodation & Food Services 47,300 59,400 59,200 74,000 25.0%

Other Services 17,300 19,000 18,200 21,900 20.3%

Government 87,200 103,900 108,600 116,100 6.9%

Federal Government 6,400 6,500 7,000 7,000 0.0%

State Government 13,500 14,200 16,500 16,800 1.8%

Local Government 67,300 83,200 85,100 92,300 8.5%

Source: labormarketinfo.edd.ca.gov

Riverside County – Employment by Industry Sector, p.3
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Source: labormarketinfo.edd.ca.gov

Industry Title
Estimated 

Employment 
2014**

Projected 
Employment 

2024

Numeric 
Change   

2014-2024

Percent  
Change

2014-2024
Total Employment 1,386,300 1,636,600 250,300 18.1%

Self Employment (A) 81,500 97,600 16,100 19.8%

Private Household Workers (B) 1,100 900 -200 -18.2%

Total Farm 14,400 15,800 1,400 9.7%

Total Nonfarm 1,289,300 1,522,300 233,000 18.1%

Mining and Logging 1,300 1,000 -300 -23.1%

Construction 77,600 110,900 33,300 42.9%
Construction of Buildings 12,600 17,300 4,700 37.3%
Heavy and Civil Engineering Construction 10,400 13,200 2,800 26.9%
Specialty Trade Contractors 54,500 80,400 25,900 47.5%
Foundation, Structure, and Building Exterior 

Contractors 15,100 24,200 9,100 60.3%
Building Equipment Contractors 18,100 26,000 7,900 43.6%
Building Finishing Contractors 14,100 20,600 6,500 46.1%

Inland Empire – Industry Employment Projections, p.1



9

Source: labormarketinfo.edd.ca.gov

Industry Title
Estimated 

Employment 
2014**

Projected 
Employment 

2024

Numeric 
Change   2014-

2024

Percent  Change
2014-2024

Manufacturing 91,300 94,300 3,000 3.3%

Durable Goods Manufacturing (321,327,331-339) 60,200 62,500 2,300 3.8%
Fabricated Metal Product Manufacturing 14,100 14,600 500 3.5%

Nondurable Goods Manufacturing (311-316,322-326) 31,100 31,800 700 2.3%

Food Manufacturing and Beverage and Tobacco Manufacturing 10,900 12,200 1,300 11.9%

Trade, Transportation, and Utilities 314,900 368,900 54,000 17.1%
Wholesale Trade 58,900 67,900 9,000 15.3%
Merchant Wholesalers, Durable Goods 34,300 38,900 4,600 13.4%
Merchant Wholesalers, Nondurable Goods 19,700 22,500 2,800 14.2%

Retail Trade 169,400 185,900 16,500 9.7%
Motor Vehicle and Parts Dealers 22,400 27,700 5,300 23.7%
Automotive Parts, Accessories and Tire Stores 7,100 8,700 1,600 22.5%

Building Material and Garden Equipment and Supplies Dealers 13,900 15,900 2,000 14.4%
Food and Beverage Stores 32,700 35,900 3,200 9.8%
Health and Personal Care Stores 10,100 11,100 1,000 9.9%
Clothing and Clothing Accessories Stores 19,000 18,200 -800 -4.2%
Clothing Stores 14,400 13,700 -700 -4.9%
General Merchandise Stores 38,000 41,300 3,300 8.7%

Inland Empire – Industry Employment Projections, p.2
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Source: labormarketinfo.edd.ca.gov

Industry Title
Estimated 

Employment 
2014**

Projected 
Employment 

2024

Numeric 
Change   

2014-2024

Percent  
Change

2014-2024
Transportation, Warehousing, and Utilities 86,600 115,100 28,500 32.9%
Utilities 5,400 6,000 600 11.1%

Transportation and Warehousing 81,100 109,100 28,000 34.5%
Truck Transportation 23,700 28,800 5,100 21.5%
General Freight Trucking 18,100 22,300 4,200 23.2%
Couriers and Messengers 9,200 10,600 1,400 15.2%
Warehousing and Storage 33,000 51,000 18,000 54.5%

Information 11,300 11,700 400 3.5%
Publishing Industries (except Internet) 1,800 1,600 -200 -11.1%
Telecommunications 5,600 5,000 -600 -10.7%

Financial Activities 42,300 46,000 3,700 8.7%
Finance and Insurance 26,000 26,500 500 1.9%
Credit Intermediation and Related Activities 15,200 14,800 -400 -2.6%
Depository Credit Intermediation 9,100 7,500 -1,600 -17.6%
Nondepository Credit Intermediation 4,000 4,800 800 20.0%
Insurance Carriers and Related Activities 9,100 9,900 800 8.8%
Insurance Carriers 3,700 3,600 -100 -2.7%

Inland Empire – Industry Employment Projections, p.3
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Source: labormarketinfo.edd.ca.gov

Industry Title
Estimated 

Employment 
2014**

Projected 
Employment 

2024

Numeric 
Change   

2014-2024

Percent  
Change

2014-2024
Real Estate and Rental and Leasing 16,300 19,500 3,200 19.6%
Real Estate 11,900 13,800 1,900 16.0%

Professional and Business Services 139,300 163,100 23,800 17.1%
Professional, Scientific and Technical Services 39,800 48,600 8,800 22.1%

Management of Companies and Enterprises 9,000 9,700 700 7.8%

Administrative and Support and Waste Management 
and  

Remediation Services 90,500 104,800 14,300 15.8%
Administrative and Support Services 86,700 100,200 13,500 15.6%
Employment Services 42,100 48,200 6,100 14.5%
Investigation and Security Services 12,800 15,000 2,200 17.2%
Services to Buildings and Dwellings 17,900 20,100 2,200 12.3%

Educational Services (Private), Health Care, and Social 
Assistance 194,800 243,400 48,600 24.9%

Educational Services (Private) 17,200 20,500 3,300 19.2%
Colleges, Universities, and Professional Schools 6,100 7,400 1,300 21.3%

Inland Empire – Industry Employment Projections, p.4
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Source: labormarketinfo.edd.ca.gov

Industry Title
Estimated 

Employment 
2014**

Projected 
Employment 

2024

Numeric 
Change   

2014-2024

Percent  
Change

2014-2024
Health Care and Social Assistance 177,600 222,900 45,300 25.5%
Ambulatory Health Care Services 61,900 83,000 21,100 34.1%
Offices of Physicians 28,600 38,400 9,800 34.3%
Hospitals (Private) 36,100 38,300 2,200 6.1%
Nursing and Residential Care Facilities 24,300 29,800 5,500 22.6%

Leisure and Hospitality 144,800 184,700 39,900 27.6%
Arts, Entertainment, and Recreation 17,600 20,300 2,700 15.3%

Accommodation and Food Services 127,200 164,400 37,200 29.2%
Accommodation 15,500 17,500 2,000 12.9%
Food Services and Drinking Places 111,700 146,900 35,200 31.5%
Restaurants and Other Eating Places 107,400 142,000 34,600 32.2%

Other Services (excludes 814-Private Household 
Workers) 43,000 47,200 4,200 9.8%

Repair and Maintenance 15,500 17,500 2,000 12.9%
Personal and Laundry Services 10,900 12,800 1,900 17.4%

Inland Empire – Industry Employment Projections, p.5
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Source: labormarketinfo.edd.ca.gov

Industry Title
Estimated 

Employment 
2014**

Projected 
Employment 

2024

Numeric 
Change   

2014-2024

Percent  
Change

2014-2024

Government 228,800 251,100 22,300 9.7%

Federal Government 20,200 19,700 -500 -2.5%

State and Local Government 208,600 231,400 22,800 10.9%

State Government 28,200 30,800 2,600 9.2%

State Government Education 11,200 12,500 1,300 11.6%

Other State Government 16,900 18,300 1,400 8.3%

Local Government 180,400 200,600 20,200 11.2%

Local Government Education 106,400 120,500 14,100 13.3%

Other Local Government 74,000 80,100 6,100 8.2%

Inland Empire – Industry Employment Projections, p.6
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Source: Legislative Analyst’s Office, http://lao.ca.gov/Publications/Report/3507#Revenues
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2007 2008 2009 2010 2011 2012 2013 2014 2015
Revenue $1,599,623 $1,342,750 $2,563,273 $6,265,464 $2,516,756 $2,930,255 $1,500,311 $1,898,560 $1,812,478
Net Assets End of Year $4,441,782 $4,254,292 $4,839,759 $4,529,982 $5,063,410 $6,175,711 $6,665,647 $7,650,859 $8,096,092
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2020 2030 2040 2050 2060
Los Angeles 10,435,991 10,930,986 11,290,501 11,494,738 11,489,127
Orange 3,243,261 3,361,556 3,449,498 3,481,613 3,464,374
Riverside 2,478,059 2,862,915 3,215,291 3,480,980 3,678,439
San Bernardino 2,227,066 2,515,972 2,783,746 2,997,446 3,190,566
San Diego 3,375,687 3,589,951 3,779,961 3,953,511 4,070,841
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Total Population Projections for Selected Counties: 
July 1, 2020 to 2060 in 10-year Increments

http://www.dof.ca.gov/Forecasting/Demographics/Projections/
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Male
49%

Female
51%

Gender, Riverside County, 18 years and over

Source: U.S. Census Bureau, 2011-2015 American Community Survey 5-Year Estimates.
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Riverside County, Occupations of Employed Population Over 16 Years Old
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Feeder School Info
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Change in Projected High School Graduates,
2016-17 to 2025-26   by county
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Source: http://www.dof.ca.gov/research/demographic/reports/projections/k-12/
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RCCD Feeder School Grade Counts, 2009-10 through 2015-16

Source: California Department of Education, Data Quest; http://dq.cde.ca.gov/dataquest/. 
RCCD feeder school districts include: Alvord, Corona-Norco, Jurupa, Moreno Valley, Riverside, and Val Verde.
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RCCD Feeder Districts Cohort Graduation Rates, 2015

Source: California Department of Education, Data Quest; http://dq.cde.ca.gov/dataquest/.
RCCD feeder school districts include: Alvord, Corona-Norco, Jurupa, Moreno Valley, Riverside, and Val Verde.
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RCCD Feeder Districts Cohort Graduation Rates, 
by student ethnicity, 2015

Source: California Department of Education, Data Quest; http://dq.cde.ca.gov/dataquest/.
RCCD feeder school districts include: Alvord, Corona-Norco, Jurupa, Moreno Valley, Riverside, and Val Verde.
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Source: California Department of Education webpage, locally-derived files. 

“Capture Rate” is the percent of recent high school graduates from our service area who are 19 years and under and attending
Riverside Community College during the fall term for the first-time. High school districts in RCCD’s service area include Alvord,
Corona-Norco, Jurupa, Moreno Valley, Riverside and Val Verde.
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RCCD Capture Rates, 2008-2015, by Feeder District
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Source: California Department of Education webpage, locally-derived files. 

“Capture Rate” is the percent of recent high school graduates from our service area who are 19 years and under and attending
Riverside Community College during the fall term for the first-time. High school districts in RCCD’s service area include Alvord,
Corona-Norco, Jurupa, Moreno Valley, Riverside and Val Verde.
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Share of First-Time Students (Under 20) from Feeder Schools, 
Fall Terms 2000-2015 

Source: RCCD locally-derived files. 
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Fall 2015, First Time Students (Under 20) 
from RCCD Feeder Districts, English Placement Levels

Source: RCCD locally-derived files. 
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Fall 2015, First Time Students (Under 20) 
from RCCD Feeder Districts, Math Placement Levels

Source: RCCD locally-derived files. 
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Fall 2015, First Time Students (Under 20) 
from RCCD Feeder Districts, Reading Placement Levels

Source: RCCD locally-derived files. 
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RCCD Internal Scan Data
Sources
◦ Student Success Scorecard
◦Dashboard Indicators
◦ Environmental Scan Updates
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Riverside CCD Total Student Population
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Source: CCCCO Data Mart, http://datamart.cccco.edu/
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AY 2009-2010 AY 2010-2011 AY 2011-2012 AY 2012-2013 AY 2013-2014 AY 2014-2015 AY 2015-2016

30,434.37 30,242.52

27,098.17
25,706.13

27,481.21 28,216.54 28,967.02

Source: CCCCO Data Mart, http://datamart.cccco.edu. 
*FTES calculated by summing the "Total Hours" during the requested time period, then dividing by 525. Only classes eligible for state 
apportionment funding included. This methodology is not the same as the methodology used in calculating FTES for CCFS-320 report.

Riverside CCD Full-Time Equivalent Students, 
Academic Years 2009/10 through 2014-15
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Source: CCCCO Data Mart, http://datamart.cccco.edu/
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Riverside CCD Total Student Population, larger ethnic groups (2.5K +)
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Riverside CCD Total Student Population, by age groups
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Source: CCCCO Data Mart, http://datamart.cccco.edu/
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Riverside CCD Total Student Population, by educational status

Source: CCCCO Data Mart, http://datamart.cccco.edu/
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Riverside CCD Total Student Population, by education status

Source: CCCCO Data Mart, http://datamart.cccco.edu.
*Other includes currently enrolled high school students, students with less than a high school graduation, 
and students who declined to answer question. 
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Riverside CCD Total Student Population, by day status*
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1,781
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Source: CCCCO Data Mart, http://datamart.cccco.edu.
*"Day Student” is enrolled in at least 1 day section, but may also attend evening courses. 
“Evening Student” is enrolled in at least one evening section only with no day sections.  
“Unknown” students enroll only in sections that meet neither of the above criteria.
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Riverside CCD Total Student Population, by unit load
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Counseling / Advisement Services Use*, Fall 2014 through Fall 2016
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Source: CCCCO Data Mart, http://datamart.cccco.edu/
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*Counseling and advisement service refers to a substantive interaction between a counselor or advisor and a 
student during term. Contact can take place during individual appointments or group advising/counseling. 
Development of Student Education Plan is not reported here.



Counseling / Advisement Services Use*, Fall 2014 through Fall 2016
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Source: CCCCO Data Mart, http://datamart.cccco.edu/
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Development of Student Education Plan is not reported here.



Educational Plan Development*, Fall 2014 through Fall 2016
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Source: CCCCO Data Mart, http://datamart.cccco.edu/
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Riverside CCD Total Financial Aid Awarded

Source: CCCCO Data Mart, http://datamart.cccco.edu/
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Riverside CCD Total Financial Aid Awarded

Source: CCCCO Data Mart, http://datamart.cccco.edu/
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 AY 2009-10  AY 2010-11  AY 2011-12  AY 2012-13  AY 2013-14  AY 2014-15  AY 2015-16
Scholarship $108,488 $227,647 $58,557 $69,820 $560,302 $500,667 $579,151
Work Study $659,793 $734,779 $754,983 $1,198,449 $1,189,010 $1,213,685 $1,257,183
Loans $4,392,070 $4,382,903 $4,319,766 $4,273,293 $4,033,443 $3,885,124 $3,800,823
BOG  Fee Waiver $10,150,263 $11,176,516 $14,865,261 $19,262,363 $21,415,096 $22,703,676 $22,935,451
Grants Total (incl. Pell) $35,553,645 $47,950,277 $42,267,139 $41,311,926 $47,465,018 $49,831,903 $49,739,967
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Riverside CCD Students Receiving Financial Aid Awards

Source: CCCCO Data Mart, http://datamart.cccco.edu/
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Riverside CCD Financial Aid Awards, 2009-10 through 2014-15

Source: CCCCO Data Mart, http://datamart.cccco.edu/
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Riverside CCD Total Financial Aid Awarded, by largest ethnic group

Source: CCCCO Data Mart, http://datamart.cccco.edu/
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Basic Skills Course Success Rates, Fall Terms

Note: Success is a grade of “C: or better.
Source: CCCCO Data Mart, http://datamart.cccco.edu/
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2009 2010 2011 2012 2013 2014 2015 2016
Asian 73.8% 72.8% 73.1% 70.9% 73.8% 69.0% 72.8% 74.8%
White Non-Hispanic 64.6% 66.2% 61.7% 57.4% 57.8% 59.4% 63.0% 60.8%
RCCD 63.1% 63.7% 57.1% 58.1% 58.6% 56.9% 58.8% 56.9%
Hispanic 62.9% 64.8% 56.8% 60.0% 60.0% 57.9% 58.9% 56.9%
African-American 52.4% 53.6% 45.2% 48.3% 47.6% 46.2% 48.1% 45.4%
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Credit Course Success Rates, Fall Terms

Note: Success is a grade of “C: or better.
Source: CCCCO Data Mart, http://datamart.cccco.edu/
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Asian 73.5% 73.5% 75.4% 77.1% 76.4% 75.1% 77.0% 76.8%
White Non-Hispanic 71.1% 72.5% 74.1% 74.4% 73.6% 72.7% 73.1% 73.1%
RCCD 66.2% 66.6% 67.5% 68.2% 67.3% 66.0% 67.1% 66.6%
Hispanic 64.0% 64.4% 64.8% 65.9% 65.3% 64.1% 65.4% 64.6%
African-American 54.6% 55.4% 56.6% 59.0% 58.0% 56.9% 57.8% 57.4%



Transferable Course Success Rates, Fall Terms

Note: Success is a grade of “C: or better.
Source: CCCCO Data Mart, http://datamart.cccco.edu/
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2009 2010 2011 2012 2013 2014 2015 2016
Asian 73.6% 73.6% 75.1% 76.9% 76.7% 75.8% 77.7% 76.9%
White Non-Hispanic 71.5% 72.2% 73.3% 74.4% 74.8% 73.7% 73.8% 74.0%
RCCD 67.0% 67.2% 67.9% 68.8% 68.7% 67.3% 68.3% 67.8%
Hispanic 64.8% 65.0% 65.6% 66.4% 66.7% 65.2% 66.4% 65.8%
African-American 55.9% 56.8% 58.2% 60.6% 60.1% 58.4% 59.6% 58.8%



CTE Course Success Rates, Fall Terms

Note: Success is a grade of “C: or better.
Source: CCCCO Data Mart, http://datamart.cccco.edu/
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White Non-Hispanic 75.5% 79.2% 81.0% 81.0% 78.8% 76.5% 78.0% 77.6%
RCCD 70.0% 72.1% 73.2% 73.1% 70.8% 69.7% 70.8% 72.0%
Hispanic 68.3% 70.0% 70.8% 69.9% 68.7% 68.2% 68.9% 70.6%
African-American 56.3% 57.2% 58.8% 60.9% 57.6% 56.2% 58.8% 60.6%



Consecutive Term Persistence, Fall 2013 Cohort, by larger ethnicities

Source: CCCCO Referential Data Files, local calculation.
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Asian 100.0% 65.2% 39.3% 30.8% 18.0% 13.4%
Hispanic 100.0% 62.4% 39.7% 29.3% 18.8% 14.3%
RCCD 100.0% 61.0% 37.6% 27.6% 17.4% 13.1%
White 100.0% 58.7% 35.0% 25.4% 15.7% 11.5%
African-American 100.0% 55.4% 30.4% 21.0% 13.0% 9.6%
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RCCD AA/AS Awards and Certificates
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RCCD AA/AS Awards, by larger ethnic groups
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RCCD Certificates, by larger ethnic groups
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Total RCCD Transfers to any California State University campus
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Total RCCD Transfers to any CSU campus, by largest ethnic groups

Source: CSU Analytic Studies webpage, http://www.calstate.edu/as/ccct/index.shtml
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Total RCCD Transfers to any University of California campus
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Total RCCD Transfers to any UC campus, by largest ethnic groups

Source: CSU Analytic Studies webpage, http://www.calstate.edu/as/ccct/index.shtml

72

0

20

40

60

80

100

120

140

160

180

200

2011-12 2012-13 2013-14 2014-15 2015-16

121

140

156

136

164

102

87

99

81
7271 70

64
69

74

23
28 25 28

21

Hispanic White Asian African-American



RCCD Student Success 
Scorecard Results

Includes official measures and more recent proxy measures.
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Degree / Transfer Completions: District Rates



Student Success Scorecard Completions:
State and District Rates
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Student Success Scorecard Completions:
RCCD Colleges – AA/AS Degrees
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Source: California Community Colleges Chancellor’s Office Data Mart, retrieved February 22, 2017.
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Student Success Scorecard Completions:
RCCD Colleges – Certificates
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Source: California Community Colleges Chancellor’s Office Data Mart, retrieved February 22, 2017.
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Student Success Scorecard Completions:
RCCD Colleges – Transfer Volume Metric
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Note: Transfer Volume Metric includes students who completed at least 12 units within the district, with confirmed enrollment in
a 4 year college or university between June 1st and May 31st of year reported. Students were enrolled at specific college in the year 
immediately prior to transferring.  Sources: Moreno Valley, Norco and Riverside City College Institutional Effectiveness offices.



Student Success Scorecard Completions, CTE: District Rates
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Career & Technical Education Completions:
State and District College Rates
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Career & Technical Education Completions:
RCCD Colleges – CTE Course Success Rates
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Momentum Point: 30 Units - District Rates
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Momentum Point: 30 Units 
State and District Rates
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Momentum Point: 30 Units 
RCCD Colleges – Overall Course Success Rates
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Momentum Point: Persistence - District Rates
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Persistence Momentum Point: State and District Rates
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Persistence Momentum Point:
RCCD Colleges – Fall to Spring Persistence Rates
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Remedial Momentum Point: District Rates
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Remedial Math Momentum Point: State and District Rates
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Remedial English Momentum Point: State and District College Rates
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Remedial ESL Momentum Point:
State, District and College Rates
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Persistence Momentum Point:
RCCD Colleges – Basic Skills Course Success Rates
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"Skills Builder" Students: Median % Earnings Change
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Statewide "Skills Builder" Students Median % Earnings Change = 13.4% 
(N=83,002)



RCCD Environmental 
Scan – Data

End of slide show
FOR INTERNAL REVIEW ONLY

RCCD INSTITUTIONAL RESEARCH
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