Instant Support

FEATURES:

e Access your EAP at the click
of a button

e The app supports
telephonic or video calls,
instant messaging (IM),
short message service
(SMS), video,
and articles

e Answered 24 hours a day,
365 days a year

e Members can connect with
experts instantly or make
arrangements for
a later appointment

e Accessible by iOS and
Android devices

e Browse curated self-help
resources with a few
swipes on the phone

iConnectYou is an app that instantly connects you with professionals
. for in-the-moment support and help finding resources for you and your family.

To access iConnectYou, download the app from the App Store (iPhone) or
Google Play (Android) and register using the iCY passcode below. For additional

information, you may access your EAP’s website following the details listed below.

ICONNECTYOU PASSCODE: 232913
HELPLINE: (888) 993-7650

WEBSITE: www.deeroakseap.com
WEBSITE USERNAME/PASSWORD: RCCD

DEER OAKS EAP SERVICES

Making a Difference in Your Life
Makes a Difference To Us




